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1.0 Introduction to Chloride Issue in CAWS/LDPR 

This Pollutant Minimization Plan (PMP) has been prepared by the Village of Tinley Park to reduce the 
environmental impacts from the organization’s chloride related operations. The Village of Tinley Park is a 
discharger covered under the Time Limited Water Quality Standard for Chloride for the Chicago Area Waterways 
System and Lower Des Plaines River watersheds. This PMP has been prepared to meet the requirements laid out 
in the Time Limited Water Quality Standard (TLWQS) for Chloride. The term of this PMP covers the first 5-years of 
the TLWQS period and will be updated following the re-evaluations at Years 4 ½, 9 ½, and 14 ½. 

Chloride is a permanent pollutant. It does not degrade over time and continues to accumulate in the 
environment. Proactive measures to reduce the amount of chloride discharged can help reduce the impacts from 
chloride on receiving waterways and the environment. Chloride impacts aquatic life, vegetation, and 
infrastructure. As the chloride concentrations increase and our waters become saltier, aquatic and plant 
biodiversity decreases and native species are overtaken by salt tolerant invasive species.  

Chlorides are commonly found in road salt, fertilizers, water softeners, dust suppressants, and certain industrial 
processes. Chloride-based deicers, like rock salt, are used on parking lots, sidewalks, and roads to provide safe 
surfaces to the public during the winter months. These deicers are one of most common sources of chloride in the 
Chicago region.  

The water quality standard for chloride for the Chicago Area Waterway System (CAWS) was updated as part of the 
rulemaking process related to changing the designated use of the CAWS. The chloride standard was updated from 
1,500 mg/L during the winter and 500 mg/L during the summer to 500 mg/L all year round. The change in the 
chloride water quality standard took effect in 2018. Because portions of the CAWS were not going to meet this 
new standard due to the need to maintain public safety on roads, highways, sidewalks and parking lots during the 
winter months, a joint submittal and supporting individual petitions were submitted between 2015 and 2018 to 
the Illinois Pollution Control Board for a variance from the chloride standard. The joint petition laid out best 
management practices that can be achieved by the petitioners to reduce their chloride use while maintaining 
public safety during winter storms. In addition to the CAWS, portions of the Lower Des Plaines River watershed 
were included as it receives water from the CAWS. 

On November 4, 2021, the IPCB issued an Opinion and Order for a Time Limited Water Quality Standard (TLWQS) 
for Chloride for portions of the CAWS and Lower Des Plains River watersheds. The TLWQS for Chloride watersheds 
are defined in the Opinion and Order as the Des Plaines River watershed from the Kankakee River to the Will 
County Line (except for the DuPage River watershed) and the CAWS watershed (except the North Branch Chicago 
River watershed upstream of the North Shore Channel and those portions of the watershed located in Indiana). 
This is a watershed-based approach to reduce the chloride concentrations in the CAWS and Lower Des Plaines 
River. The TLWQS for Chloride requires all dischargers covered under the TLWQS for Chloride to create PMPs and 
implement specific best management practices based on their operations to reduce their chloride discharges. 

 

2.0 Organization Info, Facilities’ Specific Info 

2.1 Facility overviews/descriptions 

Agency Name: Village of Tinley Park 
Facility Name: Village Hall Permit Number: ILG103004 
Facility Address:16250 Oak Park Avenue 
City: Tinley Park State: Il Zip Code:60477 

 



Tinley Park is a village located in Cook County, Illinois, United States, with a small portion in Will County. 
Incorporated on June 27, 1892, the Village of Tinley Park is approximately 30 miles from downtown 
Chicago and has grown from a population of 200 settlers in 1892 to 56,668 residents today (2017 census). 
The Village maintains 396.67 lane miles throughout town.  

The Village of Tinley park’s road salt is stored in a salt shed at the public works garage which can hold 
approximately 1650 tons of rock salt. There are also three (6500 gallons tanks for liquid de-icer which are 
stored at the garage next to the gate facing 80th Avenue.  Quantities of these materials are constantly 
monitored throughout the winter season to ensure that there is an adequate supply. The storage areas 
are also maintained to ensure that unwanted runoff does not occur. 

2.2 Chloride Sources 

The known chloride sources in the Village of Tinley Park are from winter maintenance salt and chloride 
use on public roadways, parking lots, and sidewalks. The Village of Tinley Park utilizes a 1,650-ton salt 
storage facility located at the Public Works garage at 7980 W. 183rd St. In our commitment to protecting 
the environment and controlling costs, salt is applied as sparingly as able, typically 200-300 pounds per 
lane mile, as needed. With the addition of a mix of salt brine and BEET HEET Super Severe (50/50 blend of 
BEET HEET Concentrate & a CaCl2/MgCl2 solution) added to our salt product, we have increased our 
ability to deal with colder temperatures, but often a combination of tire traffic and/or sunshine is needed 
to enhance the workability of these treatments. Cul-de-sacs are plowed by a contractor, but the Village of 
Tinley Park plow drivers salt the cul-de-sacs when the contractor has completed their route. Parking lots 
and sidewalks are salted by a contractor.  

Further details about winter maintenance practices currently being implemented by the Village of Tinley 
Park are included in the snow and ice plan, which is included as Appendix 1. 

2.3 Level of Service for Winter Maintenance Activities 

The proposed level of service for the Snow and Ice Control Program is to clear all routes to bare pavement 
after a winter storm in the following time frame. 

Accumulations Time Frame 

Ice/Freezing Rain-2 Inches of Snow 12 hours after storm ended 

2-8 Inches of Snow 28 hours after storm ended 

9-16 Inches of Snow 40 hours after a storm ended 

17-more Inches of Snow 52 hours after a storm ended 

 

3.0 Chloride Monitoring Data 

Chloride monitoring data will be collected for the CAWS and Lower Des Plaines River watersheds per the IPCB 
order. The data will be maintained by the workgroups. Chloride data for the CAWS will be collected by MWRD for 
the CAWS watershed and provided to the workgroups as part of the annual reporting as required by the IPCB 
order. The Lower Des Plaines Watershed Group also maintains a USGS monitoring station in the Des Plaines River 
at Channahon, IL that collects continuous conductivity data to estimate chloride concentrations. 

 



4.0 Chloride Reduction BMPs for POTWs, MS4s, CSOs, Industrial Sources, IDOT/Tollway 

As part of the Chloride TLWQS, specific BMPs were identified for POTWs, MS4s, CSOs, Industrial Sources, and 
IDOT/Tollway to reduce the chloride impact on the watershed. These BMPs will be implemented over the 15-year 
term and additional BMPs evaluated at 5-year intervals during the 15-year term. Further details about winter 
maintenance practices currently being implemented by the Village of Tinley Park are included in the snow and ice 
plan, which is included as Appendix 1. The BMPs identified are outlined below:  

 

Workgroup BMP 

Variance BMP Currently 
Implementing 

Will 
Implement 
(Target Year) 

Agency Description of Current 
Implementation 

The permittee must participate in 
a Chlorides workgroup for the 
CAWS or LDPR, depending on the 
watershed within which the 
facility’s discharge is located. 

X 

 The Village of Tinley Park has been a 
member of the Chicago Area Waterways 
Chloride Workgroup since 2022. Staff has 
attended meeting and trainings. 

 

 

Salt Storage and Handling BMPs 

Variance BMP Currently 
Implementing 

Will 
Implement 
(Target Year) 

Agency Description of Current 
Implementation 

Store all salt on an impermeable 
pad that must be constructed to 
ensure that minimal stormwater 
is coming into contact with salt 
unless the salt is stored in a 
container that ensures 
stormwater does not come into 
contact with the salt. 

x 

 All salt stored by the Village of Tinley Park 
stored in a permanent shed structure on a 
concrete pad to prevent contact with 
stormwater. 

Cover salt piles at all times except 
when in active use, unless stored 
indoors.  

x  Salt shed has roof. 

For working areas, provide berms 
and or sufficient slope to allow 
snow melt and stormwater to 
drain away from the area. If snow 
melt and stormwater cannot be 
drained away from the working 
area, channeling water to a 
collection point such as a sump, 
holding tank or lined basin for 
collection, discharge at a later 
time, use for prewetting, and use 
for make-up water for brine must 
be considered. 

 2026 The working area located on a slight slope. 
We are looking at options to redirect this 
water to meet this BMP. 



MS4/CSO Only - Use deicing 
material storage structures for all 
communities covered under 
General Permit ILR40 for MS4 
communities. 

x  The Village of Tinley Park has three (3) 
6500-gallon storage tanks at the Public 
Works Garage. 

Good housekeeping practices 
must be implemented at the site, 
including:  
• cleanup of salt at the end of 

each day or conclusion of a 
storm event; 

• tarping of trucks for 
transportation of bulk 
chloride;  

• maintaining the pad and 
equipment;  

• good practices during 
loading and unloading;  

• cleanup of loading and 
spreading equipment after 
each snow/ice event;  

• a written inspection program 
for storage facility, 
structures and work area;  

• removing surplus materials 
from the site when winter 
activity finished where 
applicable;  

• annual inspection and 
repairs completed when 
practical;  

• evaluate the opportunity to 
reduce or reuse the wash 
water.  

x  The Village of Tinley Park has good 
housekeeping practices.  

• We clean up the salt at the end of 
an event.  

• We do not transport bulk 
chlorides.  

• We always maintain the covered 
salt pad and equipment.  

• We have good practices during 
loading and unloading. 

• We clean (wash) all snow 
equipment used in snow event 
after each event. 

• We are working on a written 
inspection program for storage 
facilities.  

• We do not have surplus materials 
when winter activities are 
finished. 

• Annual inspections and repairs are 
done by mechanics as they are 
reported, and all equipment get 
an annual inspection prior to 
snow season. 

• We will look at ways to reuse and 
reduce the wash water. 

 

 

Winter Maintenance Operations BMPs 

Variance BMP Currently 
Implementing 

Will 
Implement 
(Target Year) 

Agency Description of Current 
Implementation 

Calibrate all salt spreading 
equipment at least annually 
before November 30th. Records of 
the calibration results must be 
maintained for each piece of 
spreading equipment.  

x  Our employees calibrate the salt 
spreading equipment annually. The 
documentation will be completed by 
November 30th. 
 
 



Pre-wet road salt before use, 
either by applying liquids to the 
salt stockpile, or by applying 
liquids by way of the spreading 
equipment as the salt is 
deposited on the road.  

x  All our plow trucks have sprayers by the 
spinners to apply liquids as the salt is 
deposited on the road. 
 
 

Use equipment to measure the 
pavement temperature unless 
such equipment has already been 
installed on road salt spreading 
vehicles. 

x  All the Village of Tinley Park’s plow trucks 
and the snow supervisor’s trucks have 
pavement temperature equipment (Road 
Watch) installed. We document the 
temperature for each snow event. 

Develop and implement a 
protocol to vary the salt 
application rate based on 
pavement temperature, existing 
weather conditions, and 
forecasted weather conditions.  

x  The Village of Tinley Park has developed a 
protocol to vary the application rate 
based on pavement temperature, existing 
weather conditions and forecasted 
weather conditions.  

Track and record salt quantity 
used and storm conditions from 
each call-out.  

x  We currently record salt quantities for 
each event. 
 
 

Develop a written plan for 
implementation of anti-icing, 
with milestones. The plan should 
consider increased use of liquids 
(e.g., carbohydrate products) 
beginning with critical locations 
such as bridges over streams. 

x  The Village of Tinley Park began 
implementation in 2018 and we currently 
apply 600 gallons prior to dedicated route 
when there is a predicted snow event (if 
the required conditions are present). 

Provide employees involved in 
winter maintenance operations 
with annual training before 
November 30th on best 
management practices in the use 
of road salt in operations, 
including the practice of plowing 
first and applying salt only after 
snow has been cleared.  

x  Snow meetings/training took place on 
10/31/22. We covered BMP. 

Be responsible for complying with 
all applicable BMPs even when 
deicing practices are contracted 
out and ensure that contractors 
are property trained and comply 
with all applicable BMPs.  

x  Meeting with contractor to ensure they 
follow BMP. 

Complete an annual report, as 
required by paragraph 3(B) of this 
order, which is standardized in an 
electronic format and submitted 
to the IEPA’s website and to the 
watershed group. 

x  We complete a winter annual report every 
year. 

Obtain and put into place 
equipment necessary to 

x  The Village of Tinley Park complies with 
this BMP’s. 



implement all salt 
spreading/deicing measure 
specified in this BMP, such as any 
new or retrofitted salt spreading 
equipment necessary to allow for 
pre- wetting and proper rates of 
application. 
MS4/CSO/IDOT/TOLLWAY Only - 
Install equipment to measure the 
pavement temperature on the 
winter maintenance fleet for a 
sufficient number of vehicles to 
provide sufficient information to 
adjust application rates for the 
most efficient levels. Develop and 
complete a plan to equip the 
winter maintenance fleet before 
the first re-evaluation. 

x  All the Village of Tinley Park’s plow trucks 
and the snow supervisor’s trucks have 
pavement temperature equipment (Road 
Watch) installed. We document the 
temperature for each snow event. 
 

MS4/CSO/IDOT/TOLLWAY Only - 
Before the first re-evaluation, 
develop a method for conducting 
a post-winter review to identify 
areas of success and areas in 
need of improvement. Items to 
be completed as part of the 
review must include, but are not 
limited to, an evaluation of each 
salt spreader’s application rate, 
variations in application rates, 
and discussion of the variation 
compared to the recommended 
rates. Once developed, the 
review should occur annually in 
the spring/early summer 
following each winter season. 

x  During the snow season the Village of 
Tinley Park conducts weekly meetings to 
review the successes and area of 
improvement. We will review the 
application rates compared to the 
recommended rates.  

 

Additional BMPs Identified for Agency/Facility 

If your agency currently does any other BMPs for chlorides specific to your operations (for industrial members – 
this may include any BMPs related to chlorides in your processes), list them out in the table below and provide 
details about how you are currently implementing those BMPs. If you don’t use any additional BMPs, feel free to 
delete this section. 

BMP Currently 
Implementing 

Agency Description of Current Implementation 

Containment area for our liquids  We constructed a concrete wall around our tanks that 
can hold 6500 gallons of liquid. 

   
   

 



 
5.0 Plan to Implement BMPs 

The Village of Tinley Park will implement the following BMPs to take steps towards compliance with chloride 
standards for the watershed. 

BMP: For working areas, provide berms and or sufficient slope to allow snow melt and stormwater to drain away 
from the area. If snow melt and stormwater cannot be drained away from the working area, channeling water to 
a collection point such as a sump, holding tank or lined basin for collection, discharge at a later time, use for 
prewetting, and use for make-up water for brine must be considered. 

Plan to Implement BMP: The Village of Tinley Park will collaborate with all staff responsible for this area and 
come up with a financially and workable solution for all involved. After the plans are created, we will present to 
the board for budget approval. 

Schedule for Implementation: We are going to start working on the plans as soon as possible and we will 
implement as soon as approved by the board. Public Works will begin requesting in the fiscal year 2024. 
Construction would begin the following year if approved. Our target is 2026 for completion. 

6.0 Other Chloride TLWQS Required Milestones 

The Village of Tinley Park will implement these specific milestones (not included in the above BMPs) as outlined 
by the Chloride TLWQS. 

Milestone Agency Completion Date Agency Completion Details 
6 MONTHS AFTER EFFECTIVE DATE: Petitioner 
establishes a mechanism for tracking of de-
icing salt usage for each facility. 

The Village of Tinley 
Parks records for 2012-
2013 snow season is the 
earliest records we 
could find documenting 
salt usage per event.  

The Village of Tinley Park has kept 
records since 2012-2013 snow 
season. We use Load rite. 

July 1st OF EVERY YEAR (BEGINNING WITH 
YEAR 2): Discharger must submit an Annual 
Report for the previous year beginning on May 
1 and ending on April 30 of the following year 
to the Agency and the chlorides workgroup 
on. The report shall be on salt usage for 
deicing and steps taken to minimize salt use 
and makes the report publicly available.  
 

By July 1 of each year, 
beginning in Year 2, 
2023 

The Village of Tinley Park will 
submit an annual report to the 
workgroup and IEPA. 

July 1st of YEAR 3, YEAR 8 and YEAR  
13: The chlorides workgroup submits a Status 
Report to the IEPA which includes an analysis 
on the following: chlorides monitoring data;  
report on the chloride workgroup’s outreach 
strategy, which includes outreach efforts to 
expand coverage of the TLWQS, and outreach 
and training for nonpoint sources; 
identification of any new BMPs, treatment 
technology or salt alternatives;  

By July 1 of year 2024, 
the workgroups will 
submit a Status Report 
to the IEPA. 

 



identification of the impediments and 
potential solutions of those impediments 
faced by dischargers and those granted 
coverage under the TLWQS that prevent them 
from completing the training and making all 
capital purchases necessary to implement the 
required BMPs; and  
identification and description of any 
assistance (financial, technical, or otherwise) 
that the chloride workgroup may be able to 
provide.  
 
 
 
July 1st OF YEAR 4 ½: Chlorides workgroup 
submits to the Board its first proposed re-
evaluation pleading consistent with the 
Board’s order granting the TLWQS.  
 
 

By November 12, 2026 
(year 4 ½), the 
workgroups will submit 
a re-evaluation to the 
IEPA and IPCB. 

 

 

Appendix 1 – Snow and Ice Plan/Policy For the Village of Tinley Park 
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Snow & Ice Manual 
 
This manual describes the policies, ordinances and standard operating 
procedures for a snow event. Maps for snow routes, cul-de-sacs and parking 
lots are included. 

Version 3 (2022) 
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Tinley Park, Illinois 
Tinley Park is a village located in Cook County, Illinois, United States, with a small portion in Will 
County. It is one of the fastest growing suburbs south of Chicago. In 2009, Tinley Park was selected 
by BusinessWeek as the best place to raise a family in America. In 2017, Tinley Park was listed as 
one of the 50 safest cities in America. 
 
 

 
 

Incorporated on June 27, 1892, the Village of Tinley Park is approximately 30 miles 
from downtown Chicago and has grown from a population of 200 settlers in 1892 to 
56,668 residents today (2017 census). The Village provides notable facilities and 
services to its residents, including PACE bus services, Hollywood Casino Amphitheater, 
Tony Bettenhausen family recreation center, Odyssey Fun World, White Water Canyon 
Water Park, multiple walking paths, Bremen Grove dog park, Forest View Farms and an 
extensive library.   

The Village of Tinley Park is well located within the region given to its proximity to the 
City of Chicago, O’Hare and Midway International Airports, and interstate 80, 57 and 
294. These assets have attracted residents, retailers, office users and industrial alike, 
with 4988 establishments, over 100 dining establishments and over 150 annual events.  

Because of the large residential, commercial retail and industrial development, perhaps 
no other event the Village of Tinley Park Public Works Department responds to has as 
much impact as the snow and ice control program. Consistent with the principles of a 
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good emergency plan for unpredictable, but inevitable circumstances, the Village of 
Tinley Park has adopted a snow and ice control plan to serve as an operational guide 
during the winter events. 

The Village of Tinley Parks Public Works Department is composed of an administrative 
staff and 3 divisions, which are collectively responsible for delivering public services and 
maintaining the quality of life residents of the Village of Tinley Park. The divisions are 
Streets, Water and Facilities/Electric. The Departments headquarters is located at 7980 
183rd St., Tinley Park, Illinois and staffed with sixty-three (63) full time employees (FTE), 
17 part-time employees, however only 36 are available for snow and ice control. Also 
there are 11 clerks who answer the phone, enter work orders and correspond with 
management and residents alike during an event.  Engineering, most administrative and 
meter readers do not assist in snow removal efforts. Fleet maintenance (3 full-time) 
employees serve in a support role.  
 
The Village provides snow removal services to the following assets: 

• 175 center lane miles of Village Streets, which requires XXX plowing miles to 
plow curb to curb. 

• 23 municipal parking and plaza areas 
• 2 train METRA train stations 

 
Historically the Village receives 29.7 inches of snow per year, however the snow in the 
metropolitan area has ranges from as little as 9.8 inches to as much as 89.7 inches, 
requiring us to be prepared for all possibilities. The snow and ice control plan developed 
by the Village, which annually reviewed and updated, uses number of best management 
practices to meet the needs of the of our residents. This manual provides guidance for 
typical snowfall events, a prolonged winter storm, a blizzard, or a rapid succession of 
smaller storms that strain employee resources, salt, brine mix and/or limit the 
effectiveness of certain pieces snow removal equipment.  
 
Our snow and ice control procedures, two snow supervisors are assigned the duty of 
the call out and coordinating the event operations on a rotating biweekly schedule 
during the snow and ice season, from November to mid-April. Along with the 2 Snow 
Supervisors we have two (2) shifts and twelve (12) route shifts plow drivers on each 
shift. These drivers are also on a rotating shift schedule that switches every 2 weeks. 
After the snow plan has been initiated, the snow supervisor will call in the “on call” shift, 
any contractors that are needed and the Street Superintendent. The rotation of snow 
supervisors and route drivers has shown to keep employees rested and more alert for 
changing conditions. 
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Geography 
According to the 2010 census, Tinley Park has a total area of 16.039 square miles 
(41.54 km2), of which 16.02 square miles (41.49 km2) (or 99.88%) is land and 0.019 
square miles (0.05 km2) (or 0.12%) is water. The village lies on the Tinley 
Moraine and/or the Valparaiso Moraine. 
 
 
 
 

 
 
 
 
 

https://en.wikipedia.org/wiki/Tinley_Moraine
https://en.wikipedia.org/wiki/Tinley_Moraine
https://en.wikipedia.org/wiki/Valparaiso_Moraine
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Mission Statement 
The Public Works Department will apply every resource available to provide for the reasonable 
safe accommodations for roadway traffic during and after a winter storm on all Village owned 
streets, cul-de-sacs, and parking lots. 

Description                                                                                                                          
The responsibility for providing snow and ice control for the Villages 396.67 lane miles of 
streets, 252 cul-de-sacs and 25 parking lots rest with the Department of Public Works. Snow 
and ice control is considered emergency work in that streets must be cleared any time of the 
day or night because of the potential hazard to the motorist and high incident of overtime 
involved in this program, careful planning and preparation must be done prior to the snow and 
ice season. This planning process is made considerably more difficult due to the variable 
conditions encountered during each storm. Such things as the rate and accumulation of 
snowfall, moisture content, temperature, time of day or night, wind direction, velocity, and 
duration, are all factors that interact to create a unique aspect for each storm with the result 
that no two storms are ever identical. 

Goal and Objective 
The goal of the Public Works Department is to make all Village owned streets and facilities safe 
and accessible during the winter season. Additional cautions are advised when using Village 
owned streets & facilities during the winter months because of the potential for hazardous 
environment caused by snow, wind, and freezing temperatures. 
Our goal is to make all streets, cul-de-sacs, and parking lots, safe and accessible for vehicles 
properly equipped for winter driving conditions during and after a storm, in accordance with 
the guidelines set herein. We will attempt to clear all primary routes to bare pavement and 
maintain a clear driving track on either side of the centerline on Secondary Street within the 
time set by our Village Board. 

 

Priority Order 
The Public Works Department has 
developed a priority list to be 
followed during a storm with the 
overall efforts for snow removal based 
on the following priority list: 
 
 

1. Main arterial roadways and any routes required for emergencies 

2. Residential streets and access to commuter parking lots  

3. Cul-de-sacs and parking lots 
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Level of Service 
The proposed level of service for the Snow and Ice Control Program is to clear all routes to bare 
pavement after a winter storm in the following time frame. 
 

Accumulations Time Frame 
Ice/Freezing Rain-2 Inches of Snow 12 hours after storm ended 
2-8 Inches of Snow 28 hours after storm ended 
9-16 Inches of Snow 40 hours after a storm ended 
17-more Inches of Snow 52 hours after a storm ended 

 
 
*Times could be extended due to a variety of weather and traffic conditions such as 
temperature drops and wind that causes snow drifts. 
 
 
Salting and Plow Assignments 
Employees are assigned routes prior to the start of the season by the street department 
management staff. The route assignments are given to the employees at the annual snow 
meeting. A crew contact is assigned for each shift. Crew contact is responsible for 
communications between the snow supervisor and the crew to avoid repetitive calls.  After all 
shifts have been filled, the alternate driver positions are filled. All drivers must be available for 
their shift.  
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Snow call out procedure 
The weather is monitored by the Public Works Department throughout the winter season. One 
of the two (2) Street Foremen are assigned as the snow supervisor. They have a rotating 
schedule that changes every 2 weeks. The change occurs the opposite week that the crews 
schedule changes.    
 

• Weather is monitored by the Public Works department throughout the winter season.  

 
• The Village of Tinley Park on duty Police Sergeant will call the Street Foreman and notify 

them of any unsafe driving conditions caused by weather.    

 
• If the radio room calls on behalf of the Sergeant, the caller must give the name of the 

Sergeant to the Snow Supervisor when calling. 

 
• Foreman will begin the call out to the Public Works department (full or partial crew on 

shift) immediately. 

 
• It is anticipated snow route operations will start 2 hours after first call out. 

 
• Email notification will be sent when crews have been dispatched.  

 
• Snow supervisor is assigned bi-monthly. Please call the currently assigned snow 

supervisor. 

 
• Snow supervisor is assigned every two weeks on a rotating schedule. 

 Rotates between Steve Grossi & Jimmy Quinn (see schedule) 

 E-mail notification will be sent out for any other changes  

 

Contact order 
 

Order SUPERVISORS Title 
1 Steve Grossi Street Foreman 
1 Jimmy Quinn Street Foreman 
2 Kelly Mulqueeny Street Superintendent 
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Initiation of Snow Plan 
Snow and Ice Control Operations may be conducted on a 24-hour basis, 7 days per week.  At a 
minimum, the Public Works Department will initiate a one truck patrol upon determining that 
there is a minor snow/ice event in the area.  An operation may be initiated in advance of 
precipitation or freezing conditions depending on the estimated start time or intensity of the 
storm. These forecasts, together with the national weather service reports and live radar 
capabilities, provide for timely weather information and have greatly assisted in increasing the 
effectiveness of the snow removal and ice control program. The Snow and Ice Control 
Operations may be initiated by: (1) Assigned Snow Supervisor (Street Foreman) (2) the Street 
Superintendent (3) the Assistant to Public Works Director (4) the Director of Public Works.  
 
The Snow Supervisor will begin calling in employees assigned to the shift that needs to be 
covered. Once the Snow and Ice Control Program has started, the individual who initiated the 
program will notify the Street Superintendent as to the starting time and type of procedure 
recommended. The Public Works Department is prepared to shift from normal work 
procedures any time it becomes necessary to initiate snow and ice control operations.  

Communication 
The Street Superintendent or designated personnel will be responsible for notifying staff and 
elected officials of the current status of the snow and ice event. The list of staff and elected 
officials includes the Mayor, the Public Works trustee, Village manager, EMA Director, Director 
of Public Works, all public works departments, office personnel, fire department, police 
department, as well as others who are designated at the beginning of the season. The 
notifications are to inform staff when the trucks went out to plow or salt, updates and a 
detailed snow report after the snow event has concluded. This will be done via email.  

Employees Response Procedure (Revised 10/2022)   
• At the beginning of the winter/snow season all full-time and part-time employees with 

snow removal responsibilities in their job description will meet with the street 
department management team to review the snow operations.  

• All Public Works employees have been issued a cell phone and must be kept with the 
employee at all times unless given prior permission by snow supervisor. The supervisor 
will call the cell phone for the call out.  

• If the employee’s work mobile phone is not working or lost, the employee is responsible 
to notify the snow supervisor immediately. They are also responsible for contacting IT 
department for a replacement/repair asap. 

• Employees are responsible for having their phones charged and ready to receive phone 
calls. 

 
• Employees must be available two hours before and after their shift. If an employee is 

unavailable for a shift, they should discuss it with the snow supervisor for possible 
consideration.  
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• When an employee is called for snow plow operations they must call back in a 

reasonable amount of time, but not to exceed 30 minutes.  

• If an employee wants to change shifts with an opposite route driver, they need to 
contact the snow supervisor and request to switch shifts (must be approved first). 

Material Storage 
The Village’s road salt is stored in a salt shed at the public works garage which can hold 
approximately 1650 tons of rock salt. There are also three tanks for liquid de-icer which are 
stored at the garage next to the gate facing 80th Avenue.  Quantities of these materials are 
constantly monitored throughout the winter season to ensure that there is an adequate 
supply. The storage areas are also maintained to ensure that unwanted runoff does not 
occur. 
 
 

 
 
Salting Policy  
The Village of Tinley Park utilizes a one thousand six hundred and fifty (1,650) ton salt storage facility 
located at the Public Works garage at 7980 W. 183rd St. In our commitment to protecting the 
environment and controlling costs, salt is applied as sparingly as able, typically two to three hundred 
(200-300) pounds per lane mile, as needed. With the addition of a mix of salt brine & BEET HEET Super 
Severe (50/50 blend of BEET HEET Concentrate & a CaCl2/MgCl2 solution) added to our salt product, we 
have increased our ability to deal with colder temperatures, but often a combination of tire traffic 
and/or sunshine is needed to enhance the workability of these treatments. For this reason, some snow 
events are salted differently. The increased ability to melt snow and ice is still not unlimited. Salt alone is 
effective to fifteen (15) degrees Fahrenheit. If street surface temperatures drop below this temperature, 
salt becomes ineffective. If the salt is treated with our brine and BEET HEET solution, it provides our salt 
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product the ability to be effective down to a road surface temperature of five (5) degrees Fahrenheit. 
For this reason, all our plow trucks are equipped with sprayers and are able to apply this solution to the 
salt product as it is distributed upon the roadway.  
The Village of Tinley Park also performs a pre-storm surface treatment application strategy. This is 
where an anti-icing product is applied to the pavement prior to the storm’s arrival. There are a couple of 
ways this is done, and there are a couple conditions that must be present for the treatment to be 
effective. The pavement temperature cannot be below fifteen (15) degrees Fahrenheit, the humidity 
cannot be over seventy (70) percent, and there cannot be any chance of rain. The most common, 
longest lasting, and cost-effective process is to apply a salt brine/BEET HEET liquid mix to the roadway at 
a rate of forty (40) gallons per lane mile as disbursed via a vehicle mounted boom sprayer system. This 
application will dry and remain on the pavement ready to work for up five (5) days without the need for 
reapplication. The other option is to apply salt brine and BEET HEET treated salt to the roadways. This 
can only be done a few hours ahead of a storm. Both applications begin to melt the snow as soon as it 
contacts the roadway surface, which prevents the snow and ice from bonding to the pavement. This 
provides great opportunity in better managing a storm right from the start. To reiterate, a pre-storm 
surface treatment application can only be performed if the appropriate conditions exist and may not be 
prescribed for many of the events that occur. 
Cul-de-sacs are plowed by a contractor, but the Village of Tinley Park plow drivers salt the cul-de-sacs 
when the contractor has completed their route. Parking lots and sidewalks are salted by a contractor.  
 
Sodium Chloride NaCl (Rock Salt) 
Rock Salt is our most frequently used de-icer due to its availability and cost. Salt is most 
effective when the temperatures are at 20 degrees or warmer with sunshine and traffic. 
However, when these conditions do not exist, the effectiveness is reduced. As temperatures dip 
below 20 degrees, higher application rates and repeated applications over a longer period of 
time is needed to achieve the same de-icing effort. To be an effective de-icer, salt requires heat 
and moisture—two things often lacking on cold, dry winter days. Brine is also needed to start 
the melting action of salt. As the melting action begins, salt absorbs heat and as the 
temperature drops, the melting action of salt slows down. 

Calcium Chloride CaCl2 (liquid salt)  
Liquid Salt is a material that attracts moisture to form brine more rapidly and releases heat as it 
melts. This is achieved faster at lower temperatures with calcium chloride. This material also 
remains active for prolonged periods of time to prevent ice from bonding to the road surfaces. 
The melting action of calcium chloride can take place at temperatures as low as 50 degrees 
below zero. Liquid calcium chloride is normally 30-35 percent solution and is very inexpensive. 
This solution is sprayed onto the rock salt. 
 
Salt Brine (NaCl brine) Salt Water 
Salt brine is a solution of salt (typically sodium chloride) and water. It has a freezing point lower 
than pure water and, as such, is a useful tool in reducing the adhesion of snow and ice to road 
surfaces. 
 
Organic Super Mixes 
Liquid solution of different de-icing material to make one super solution. Usually, the mixture 
will have a percentage of organic material to make the solution stick to its target longer and 
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have an extended residual.  It will also have one or more of the following, Calcium Chloride, 
Salt Brine, Magnesium Chloride, Sodium Chloride, and Potassium Chloride.  

 

Property damage 
During the course of operations throughout the winter, a certain amount of damage may 
occur on Village or private property. If a parkway is damaged due to a plow going over a 
curb, the public works department will repair the damage as soon as weather conditions 
permit. If the grass is rolled back in such a way that it may be reused, Public Works 
personnel will roll it back in place if possible. If the grass is damaged beyond repair, the 
Public Works Department will restore the area with black dirt and seed if it is a small area 
otherwise we will use sod at the earliest availability. Damage caused by salt inadvertently 
splashed onto the parkway will not be repaired by the Village. 

      

General Snow Removal Procedures 
When the department is aware of an approaching snowstorm, a decision is made to implement 
one of 6 different operations for clearing Village streets. Each operation varies in the amount of 
service performed and the manpower and equipment necessary to perform it.  A patrol 
operation (1-3) would be initiated by the foreman when light salt job is needed.  A salting 
operation (2-4) would be initiated if the potential for freezing conditions exist to melt snow or 
ice accumulated to a depth less than approximately 1 inch or to prevent the bonding of packed 
snow to the pavement.  A plowing operation (5-6) would be initiated if a snow accumulation of 
approximately 1 ½ inches or more existed. 
 

Operation 1 1 Truck- Patrol &/or spot salt 

Operation 2 2 Truck-Patrol (spot salt) 

Operation 3 4 Truck Patrol (spot salt) 

Operation 4 12 Trucks -Salt 

Operation 5 12 Trucks -Plow & Salt 

Operation 6 24 Trucks- Plow & Salt (2 shifts) 
 
 
It can be expected that snow will be plowed along parkways and driveways throughout streets 
and cul-de-sacs as a normal part of snow removal operations. Every attempt will be made to 
keep roads clear from accumulating snow and it is inevitable that each driveway will receive a 
measurable amount of snow with this practice.  
 
The Village has 252 cul-de-sacs and it is anticipated that there will be a larger collection of snow 
in these parkways due to the design. It will also take more time to run the route and remove 
the snow from all of the cul-de-sacs. Residents who live in a cul-de-sac area can expect the 
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same amount if not more snow in their driveways than a resident along a through street. The 
reason for this goes back to the snow priority order. The cul-de-sac routes are generally not 
started until the storm is almost over or not until there has been an accumulation of more than 
2-4 inches. It will also depend on how long we anticipate the storm ending. This decision of 
when the routes begin is the responsibility of the snow supervisor. Our snow plow drivers will 
salt the routes once the contractor has completes plowing the route. This ensure that every cul-
de-sac will be checked for completion prior to salt.  

Primary Roads 
These routes are done prior to a driver’s assigned area and have 2 drivers assigned. The drivers 
plow side by side to ensure a quick removal for emergency vehicles and regular traffic to clear a 
path to hospitals, police department, fire stations and stores.  
Sometimes during a snow event the snow covers the street faster than plows can clear it. In 
order to manage the storm better, the drivers may be asked to concentrate on plowing their 
designated primary road. Primary Roads can be found on the Tandem map and Route maps.  
If blizzard conditions are present and staffing is available, we will assigned additional (back up) 
drivers to the tandem routes for the length of the shift while it is snowing.  
 
Secondary Roads 
Secondary roads are less traveled roads which include residential streets. These streets are 
included in the full plow route but are considered the Villages second priority. This group of 
streets carry the least amount of traffic. 
 
Cul-de-sacs 
The Village has 252 cul-de-sacs and eyebrows that are part of the snow and ice program. 
Currently we have a contractor that will remove snow if there is a 2 inches or more snow 
otherwise we will clear them with Public Works staff.  The contractor does not use salt. Our 
route drivers will salt the cul-de-sacs after it has been cleared. 
 
Parking Lots 
The Village has 25 parking lots that are part of the snow and ice removal program. Currently we 
have a contractor that handles this work. The snow supervisor will call in the contractor when 
the parking lots begin cover with snow. 
 



P a g e  | 15 
 

 

Sidewalk Snow Removal 
When half (1/2) an inch of snow has collected on flat surfaces (concrete) we will contact our 
parking lot and sidewalk contractor to clear and salt sidewalks at Village owned properties.  This 
contractor will be given a training on how to reduce salt usage. 

SIDEWALKS LOCATIONS: 
80TH AVENUE TRAIN LOTS – NORTH & SOUTH 
NORTH LOT: 
*Remove snow and salt under coin boxes.   
 
SOUTH LOT: 
*Remove snow and salt under coin boxes. 
*Remove snow and salt Handicap Ramps - North side of drive to sidewalk and ramps south side 
of drive to parking lot 
 
OAK PARK AVENUE TRAIN LOT: 
*Sidewalks and crosswalks between North St. and South St. 

Area   

Parking Lot Lot Address Contract Area
 

1 Hickory Street Parking Stalls Hickory & OPA Parking Stalls & Sidewalk

2
Oak Park Avenue Train Station  
North and South Lot Oak Park Avenue @173rd Pl Parking lot and Sidewalks.

3 Zabrocki Plaza Oak Park Avenue @ 173rd Pl
Sidewalk & Paver area around 
fountain

4 Vogt Plaza Oak Park Avenue @ Hickory St Sidewalks (curb to curb)
5 Public Safety 6825 W. 173rd Place Parking lot and Sidewalks.
6 United Methodist Church 6875 W. 173rd Place Parking Stalls
7 Firestation 1 6829 W. 173rd Place Parking lot and Sidewalks.
8 Village Hall 16250 Oak Park Avenue Parking lot and Sidewalks.
9 Municipal Parking Lots (Subway) 17217 Oak Park Avenue Parking lot and Sidewalks.

10 Municipal Parking Lot (Bath & Kitche17050 S. Oak Park Avenue Parking lot only
11 Municipal Parking Lot (Cardinal Fitne17200 Oak Park Avenue Parking lot
12 Municipal Parking Lot (PASS) 17214 Oak Park Avenue Parking lot
13 Municipal Parking Lot (Ed & Joe's) 17332 Oak Park Avenue Parking lot  
14 Post 1 6640 W. 167th Street Parking lot and Sidewalks.
15 80th Ave. North train lot 80th Ave & Timbers Trail Parking Lot & Sidewalks
16 80th Ave. South train lot 80th Ave & Timbers Trail Parking lot and Sidewalks.
17 Police Department 7850 W. 183rd Street Parking lots and sidewalks
18 Heliport & EMA Garage 7800 W. 183rd Street Parking lot and Sidewalks.
19 Post 11 179th Street & 82nd Avenue Parking lot
20 Firestation 2 7825 W. 167th Street Parking lot and Sidewalks.
21 Firestation 3 9191 W.175th Street Parking lot and Sidewalks.
22 Firestation 4 7801 W.191st Street Parking lot and Sidewalks.
23 Post 2 18301 Ridgeland Parking lot and Sidewalks.
24 Paws 8301 W. 191st Street Parking lot and Sidewalks.
25 Tinley Creek Bridge Across from 17200 Oak Park Ave Sidewalk
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*Clear snow around fountain until Christmas.  Use ice-melting spray only on brick pavers. 
 
HICKORY STREET LOT: 
*De-Ice coin box if necessary and salt under coin box. 
*Crosswalks and sidewalk north to parking lot entrance.  Use ice melting spray only on brick 
pavers. 
 
VILLAGE HALL: (Outside Contractor) 
 (MUST BE DONE BEFORE 8:00 A.M. MONDAY - SATURDAY) 
*All doors and sidewalks around building including sidewalk by night deposit box and public 
sidewalk along Oak Park Avenue from Brementowne Drive North to Pace Shelter. 
*Use safety salt - EXCEPTION: NO SALT on heated parts of sidewalks 
 
FIRE STATION #1 & PUBLIC SAFETY BUILDING: 
*Shoveled by fire department personnel 
*All doors and sidewalks around building. 
*Use safety salt - EXCEPTION: NO SALT on heated sidewalks. 
*Public walk from 68th Court east to side drive. 
POLICE STATION - 183RD STREET: 
*All doors and sidewalks around building including front of sally port (SAFETY SALT ONLY) 
*NO SALT on heated sidewalk by front door. 
 
POST 1 (PUMP HOUSE) AND PUBLIC SIDEWALKS: 
*Post 1: West door and sidewalk, north chlorine door and ramp (SAFETY SALT ONLY) 
*Public Sidewalks: From Post 1 east including crosswalks to 66th Court and sidewalk including 
crosswalks on both sides of 167th Street.  Clear space in front of stop sign for crossing guard to 
park their car. 
 
MUNICIPAL LOT - 173RD & OAK PARK AVENUE: 
*Sidewalks on 173rd Place along wrought iron fence. 
*Sidewalks on Oak Park Ave. north to business property and south to business property. 
 
MUNICIPAL LOT/OAK PARK AVENUE:       
*Public walks along parking lot on Oak Park Avenue and 67th Court. 
 
FIRE STATION #3 - 171ST STREET & OAKWOOD DRIVE: 
*Shoveled by fire department personnel 
*Front door, side door, back door, and sidewalks all around building (SAFETY SALT ONLY)., 
*Public sidewalk to Ameritech box. 
 
FIRE STATION #2-167TH STREET/PARLIAMENT: 
*Shoveled by fire department personnel 
*Front & back doors/sidewalks around building (SAFETY SALT ONLY). 
*Public sidewalk from Parliament east across vacant lot to private property. 
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FIRE STATION #4-191ST STREET/BROOKSIDE GLEN DRIVE: 
*Shoveled by fire department personnel 
*Small door and sidewalks on west side of overhead doors and both small back doors. 
*NO SALT on heated sidewalks. 
 
POST 2 (PUMP STATION) 183RD & RIDGELAND AVENUE: 
*Front and back doors and sidewalks (SAFETY SALT ONLY). 
 
PAWS BUILDING - 191ST STREET: 
*Sidewalks in front and around all doors.  USE UREA ONLY. 
 
POST 10 (GARAGE) 
*All doors and sidewalks. 
*Clear path from North door to drive. 
 
CRC BUILDING–BY POST 10: 
*Clear snow from doorway and sidewalks (SAFETY SALT ONLY). 
PW staff to remove snow or ice. 
 
179th and Durkin-CROSSWALK 
 
179th & Iroquois-CROSSWALK 
 
 
Plow Routes 
The Village has been divided into twelve (12) plow routes. These routes have been designated 
for plowing and salting when the streets have become dangerous after snow has fallen. These 
routes include Primary Streets (tandem) and Secondary Streets (residential) in each snow route. 
If there is a vacant route, it will be filled with an alternate driver who are also assigned to either 
shift.  

Tandem Routes 
Every snow removal event the drivers will begin their shift with a Tandem Route. The routes 
have 2 drivers running the route simultaneously. This will allow a clear path on main roads to 
enter or leave town. It will also allow for emergency vehicles to move through town to get to 
their destination safely.  The drivers may be directed to check their tandem routes and connect 
with the other driver periodically to plow during the event.  
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Snow Staging Areas 
When snow has accumulated to such a degree that there is no longer room to plow snow along 
the outer edges of the sidewalks and parking lots, or there are line of sight issues at 
intersections, we may scheduled to remove the snow and haul it to other locations. This 
operation includes the use of the end loaders, backhoes, small tractors and dump trucks.  This 
may be done in-house or by a contractor, management will make that decision when the time is 
necessary. Locations for dumping excess snow are subject to change but currently the locations 
are as follows: 

1. Old Central School Lot (172nd St ,67th Ct, 173rd St, 67th Ave) 

2. Bicentennial Park with Park District’s permission.  

3. 163rd Ct (behind Staples) 
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Mailbox damage 
In the fall as Public Works is preparing for the winter season, an annual inspection is conducted 
of all mailboxes located in the parkways throughout the Village to ensure that they are installed 
according to the U.S. postal service guidelines. Proper installation prevents mailboxes from 
being damaged by the heavy snows that is pushed by snow plows. 
Mailboxes that are not installed per the guidelines are documented by the Public Works 
Department, and the resident or business owner is notified by letter. When the mailbox has 
been repaired or modified and is found to meet the U.S. guidelines, the mailbox is removed 
from the list. 
Public Works Department will review cases where mailboxes have been damaged during snow 
removal operations on an individual basis. The Village will not be responsible for damage to 
mailboxes that have not been installed according to U.S. Postal guidelines unless it is found that 
a Village plow operator caused the damage by making contact with the mailbox with any part of 
the plow or truck while plowing.  

USPS Guidelines for Curbside Mailboxes 
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REPAIRS 
In cases when the Village is found to be responsible for 
damage to a mailbox, the mailbox will be replaced with a 
standard design temporary metal mailbox until permanent 
replacement can be made.  
If the plow driver damages a mailbox they will notify Public 
Works office during office hours. They will document any 
mailbox damage caused during their plow route. They will 
note the address, type of damage and cause if other than 
the plow truck. 

VILLAGE POLICY ON MAILBOXES 
All mailboxes are owned and maintained by the property owner. 
Mailboxes must meet the Unites States Postal Service (USPS) requirements. 

• The front of the box should not extend past the curb 

• The post must be firmly set in the ground and not be cracked, rotted or rusted 

• The box must be attached securely to the post 

 
Mailboxes must be built and maintained to contend with all weather conditions. Snow removal 
is considered incidental for winter weather. If built properly, mailboxes should withstand the 
snow coming off of the plow. 
Damaged mailboxes will only be replaced by Public works if our equipment hits the mailbox 
directly.  If the mailbox is damaged due to the snow coming off the plow, we will not replace it. 
If PW is responsible for damages as listed above, the maximum claim will be the current 
installed cost of a mailbox that meets the minimum USPS standard.  2011 cost is $360. 
Public works has a limited number of temporary mailboxes that can be provided to residents 
that need to wait for favorable weather in order to repair or replace their mailbox.  They will be 
assigned on a first-come, first-served basis. 
 
END OF POLICY STATEMENT 

Departure from Procedures 
The Village recognizes that conditions may be so unusual or unexpected that a change from 
these procedures should be authorized. Therefore, when conditions warrant, the public works 
management team may order deviation from these procedures when in their opinion 
conditions require such action. 
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Vacation/Personal Holiday: 
1. Employees must enter their request for leave in ExecuTime (or equivalent) as soon as 

possible so the snow supervisor can determine if it possible for the driver to be off of work.  

2. All personnel are on call when snow is imminent.  Refusals will be documented only when 
facts and circumstances are questionable. 

3. If an employee is scheduled to be on standby they must contact someone trained on 
standby on the opposite snow shift to cover them while on their snow route. They must 
also notify radio room and the standby foreman. 

4. In addition to sick day procedure you must call the snow supervisor. 

 
SICK TIME- If an employee calls off sick during the day, he may be called out to work for a snow 
or ice event at the discretion of the Snow Supervisor.  
VACATION TIME- If an employee is requesting time off for vacation, compensatory, or personal 
they must clear the day with the snow supervisor for availability for snow removal. 

Not Available for Snow  
Definition of “Not available for snow” :  the employee is given the time off and they are not 
available for their shift if it snows.   
 
The Snow Supervisor will approve time off with no availability for snow if there are less than 
four (5) slots available on the day the employee is requesting off.  The number of employees 
allowed off at the same time can be found in the current union contract unless otherwise 
agreed upon. This includes medical and sick leave. 
 
Due to limited manpower, it is imperative that employees be available for emergency snow and 
ice operations during their assigned shift. Employees that do not report for snow and ice call 
out will be subject to discipline pursuant to the collective bargaining agreement. 
 
Seniority Vacation Requests Procedure including “Not available for Snow” 

1. See the latest Union contract for details. Management will allow “no snow” days to be 
accumulated to be used throughout the season.  Each employees’ bank will earn and 
additional 2 “no snow” days for every year completed with the Village. This scale will 
max out in 8 years and with a total of 15 “no snow” days.  
Examples: if you have completed 2 years worked for the Village you will receive 6 “no 
snow” days on the day following the completion of your second year. 
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2. If a weekday “no snow” request is made, that counts against each employees’ bank of 
“no snow” days. 

3. If you want to switch your “not available for snow” and/or vacation day to “being 
available”, it must be requested 6 business day EOB prior to the first approved day off or 
you will still be charged for the “not available for snow” regardless.  

4. We will continue to not allow anyone to switch their shift with opposite driver to cover 
them unless the Snow Supervisor approved it prior to the shift. 

 

Driver Responsibilities 

Pre-Season Preparation (Week of Snow meeting) 
Drivers are responsible for performing a full inspection on their assigned truck for snow 
removal and salting season. They must report all problems immediately to Snow Supervisor and 
Mechanics. If work needs to be done by the mechanics, the driver will fill out all appropriate 
paper work. 

• Drivers will make sure their assigned truck has the following: 

o Route Map 

o Safety vest  

o Flashlight 

o Street Map 

• The driver will complete a route inspection for obstacles 

o Damaged mailboxes 

o Low branches  

o Manholes/Sewers  

• Drivers are required to calibrate their spreaders at the beginning of every snow season. 
This must be completed prior to November 30th.  

 

Employment in Public Works 
Years 

No snow 
Days/year

Start Day-1 years 2
1 years+1 day  through 2 years 4
2 years+1 day  through 3 years 6
3 years+1 day  through 4 years 8
4 years+1 day  through 5 years 10
5 years+1 day  through 6 years 12
6 years+1 day  through 7 years 14
7 years+1 day  through 8 years 15
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SPREADER CALIBRATION PROCEDURE 
Calibration of spreaders is simply calculating the pounds per mile discharged at various 
spreader control settings and truck speeds by first counting the number of auger or 
conveyor shaft revolutions per minute, measuring the material discharged in one 
revolution, then multiplying the two and finally multiplying the discharge rate by the 
minutes it takes to travel one mile. 

With hopper-type spreaders, specific gate openings must be calibrated. Measure from 
floor of conveyor to bottom edge of gate. 

Each spreader must be calibrated individually; even the same models can vary widely at 
the same setting. 
Equipment needed: 

Scale for weighing. 
Canvas or bucket/collection device. 
Chalk, crayon or other marker. 

Watch with second 

hand. Calibration steps 

1. Warm truck's hydraulic oil to normal operating temperature with spreader system 
running. 
2. Put partial load of salt on truck. 

3. Mark shaft end of auger or conveyor. 

4. Dump salt on auger or conveyor. 
5. Rev truck engine to operating RPM (at least 2000 RPM). 

6. Count number of shaft revolutions per minute at each spreader control setting, 
and record. 

7. Collect salt for one revolution & weigh, deducting weight of container. (For greater 
accuracy, collect salt for several revolutions and divide by this number of turns to 
get the weight for one revolution.) This can be accomplished at idle or very low 
engine RPM. 

8. Multiply shaft RPM (Column A) by discharge per revolution (Column B) to get 
discharge rate in pounds per minute (Column C), then multiply discharge rate by 
minutes to travel one mile at various truck speeds to get pounds discharged per 
mile. 

*For example, at 20 MPH with 30 Shaft RPM and 7 lbs. discharge- 30 x 7 = 210 x 3.00 
= 630 lbs. per mile 
 
Calibrating Automatic Controls 
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Automatic controls come with factory calibration cards that indicate the proper rate of 
spread for each setting. However, when there is a need to calibrate, use the following 
steps: 

1. Remove or turn off spinner. 
2. Set auger on given number, such as No. 2. 

3. Tie sack or heavy canvas under discharge chute. 

4. Mark specific distance, such as 100 or 1,000 feet. 

5. Drive that distance with spreader operating. 

6. Weigh salt collected in sack or canvas. 
7. Multiply weight of salt by 5.2 (in case of 1,000 feet) or 52.8 (in case of 100 feet). 

This will be the amount of salt discharged per mile, which remains constant regardless 

of speed, but calibration must be done for each control setting 
 



Snow meeting 
Snow meetings will occur every fall (usually in October). At this meeting the employees will be 
given their route and truck assignments, review the snow manual, watch the snow training 
video, review any changes from last year and ask any questions they may have.  

New Drivers 
New employees or new plow drivers will need to receive their Commercial Driver’s License 
before any training on snow plow routes will occur. After the new plow driver attends the snow 
meetings they will be assigned a position in the snow plan. The Snow Supervisor will allow the 
employee to run through their assignment and they will be allowed to ride with an experienced 
driver for at least 1-2 times before drivers are allowed to go on their own. The Snow Supervisor 
will make the decision on how much training each driver will need.  

Training Criteria for New Plow Drivers 
• New drivers will do a walk around of a plow truck with an experienced driver to go over 

operation of controls and mechanical issues to be aware of during pre/post trip inspections. 
   

• New drivers will ride along with experienced drivers during a snow/ice event to observe the 
operation. (feedback to Street Foremen will be required) 

 
• Upon feedback from new drivers and experienced drivers, new drivers will drive and 

operate the plow truck during an actual event with an experienced driver. (feedback to 
Street Foremen required) 

 
• After feedback from drivers has been reviewed, the Street Foremen will determine if the 

new driver is confident and experienced enough to operate the plow truck in an event by 
themselves. 

 
• After the new driver has operated the plow truck in an event solo, the Street Foremen will 

evaluate their route and discuss any issues or feedback. 
 

• All training time periods and evaluations may be different for each individual. 

Schedules 
• Shift schedule changes occur every two weeks on Monday morning. 

• If a storm and/or clean-up is still in progress on Monday morning then the next clear day 
the shift change will be posted. It will be at the discretion of the snow supervisor when 
the shift change will be posted. 

• Contact assigned Snow Supervisor for any schedule change requests. 
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Pre Storm Preparation 
• The assigned snow supervisor will initiate the anti-icing route if the required conditions 

are present. (see Anti-icing/Brine route) 

• The Snow Supervisor is responsible for notifying personnel when to come in for snow or 
ice control. 

• Drivers will fill tanks with specified additives. They will document every time they fill the 
tank and what was added. It is important that they driver does not add the amount of 
what was already in the tank from a previous driver. The previous amounts were already 
added. 

• Drivers will set spreaders (spinners) down so that it doesn’t go over curb and damage 
turf.  Two to three feet on each side of pavement centerline is sufficient. 

• The first crew salt truck drivers should have auger and spreader number settings marked 
down in the cab for other drivers to go by.  All plow controls should be clearly marked. 

• Everyone must have maps of all routes always including their own in their truck. 

Anti-icing 
The idea behind anti-icing is relatively simple-if you stop the snow or ice from freezing to the 
pavement, it becomes much easier to remove with a plow than if it has frozen to that 
pavement. That means you will need to get a thin layer of ice control material at the pavement 
surface and keep it there.  
Anti-icing is a proactive process, with an initial goal of placing brine at the road surface and a 
subsequent goal of maintaining a layer of brine at the surface by additional applications of 
either brine or solid, pre-wet salt during the storm. Various studies have shown that using anti-
icing and being proactive rather than reactive can reduce costs substantially (by up to 90% in 
some studies) and also reduce the total quantity of salt used during a storm by up to a factor of 
four. 
Anti-Icing Advantages 

• Anti-icing returns road surfaces to normal faster, resulting in fewer accidents and 
delays. 

• Anti-icing can reduce airborne dust and salt particulates. 
• Salt needs moisture  

Anti-icing Application Conditions 

• The pavement temperature cannot be below fifteen (15) degrees Fahrenheit 
• The humidity cannot be over seventy (70) percent. 
• There cannot be any chance of rain. 
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Anti-icing route 
The snow supervisor will assign a driver to apply the anti-icing material up to 5 days in advance 
of the predicted storm if the application conditions are present. The route includes our bridges 
and a good percentage of our tandem routes. 
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Storm Procedures (Duration) 
• Before leaving the garage, the drivers are responsible for:  

o Pre-trip inspection 

o Check oil and other fluids on the truck they are driving   

o Documentation of mileage 

o Documentation of salt load weight on a storm report. Weights must be exact. 
They will not round up or down. 

• Crews will always use the Load-rite system. Drivers will document the loader’s name 
and correct salt weight on their sheet. They will not estimate what was on the truck 
before they started their route. They will only document what they had loaded. 

• Drivers will use chemical deicer at the spinner on every load of salt. 

• When finished with their assigned route employees are required to check with their 
partner driver to see where they can help them in their assigned areas.   

• The snow supervisor will give  
 

Chemical Application Guidelines  
Because air temperature, type of precipitation, and road surface condition affect snow 
fighting operations, the following guidelines have been instituted to assist with the decision 
making process concerning chemical application:  

CONDITION 1 Temperature near thirty (30) degrees Fahrenheit; precipitation of snow, 
sleet or freezing rain; road surface is wet. 

• If snow or sleet, apply wetted salt at a rate of one-hundred (100) 
pounds per lane mile. If snow and sleet continues and accumulates, 
plow and salt simultaneously. 

• If freezing rain, apply wetted salt continuously at a rate of two-hundred 
(200) pounds per lane mile. If rain continues to freeze, reapply salt at a 
rate of two-hundred (200) pounds per lane mile, as required. 

CONDITION 2 Temperature below thirty (30) degrees Fahrenheit or falling; precipitation 
of snow, sleet, or freezing rain; road surface is wet or sticky. 

• Plow snow and apply salt at a rate of two-hundred (200) pounds per 
lane mile depending upon accumulation rate. If freezing rain, 
continually apply wetted salt at a rate of two-hundred to three-
hundred (200-300) pounds per lane mile. 

CONDITION 3  Temperature below twenty (20) degrees Fahrenheit and falling;   
precipitation is dry snow; road surface is dry. 

• Plow as soon as possible. Do not apply salt. Continue to plow and check 
for wet, packed or icy spots and treat them with wetted salt 
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applications at a rate of two-hundred to three-hundred (200-300) 
pounds per lane mile. 

CONDITION 4  Temperature below twenty (20) degrees Fahrenheit; precipitation of snow,    
sleet or freezing rain; road surface is wet. 

• Apply wetted salt at a rate of two-hundred to three-hundred (200-300) 
pounds per lane mile, as required. If snow or sleet continues and 
accumulates, plow and salt simultaneously. If temperature starts to 
rise, apply salt at a rate of two-hundred to three-hundred (200-300) 
pounds per lane mile and wait for wetted salt to react before plowing. 
Continue until safe pavement is obtained. 

CONDITION 5  Temperature below ten (10) degrees Fahrenheit; precipitation of snow or  
freezing rain; road surface has accumulation of packed snow or ice. 

• Apply wetted salt at a rate of two-hundred to three-hundred (200-300) 
pounds per lane mile, or utilize salt treated abrasives (anti-skids) at a 
rate of two-hundred to three-hundred (200-300) pounds per lane mile, 
or utilize salt treated abrasives (anti-skids) at a rate of one-hundred 
fifty to two-hundred (150-200) pounds per lane mile. When snow or 
ice becomes mealy or slushy, begin plowing. Repeat applications and 
plowing as necessary. 

Routes: 
• Drivers will tandem plow their designated roads before they start their assigned route.  

They will double pass all roads in their area first, then go back and curb. 

• All route drivers are required to make sure all cul-de-sacs in their assigned areas are 
salted. During a snow event of 2” or less (inches may change) the snow removal and 
salting of the cul-de-sacs are the responsibility of the route drivers.  

• During larger snow falls a contractor may come out and plow. It is the responsibility of 
the route driver to make 3-4 passes through the cul-de-sac if the contractor has not 
been there yet. It is also their responsibility to monitor these drivers to ensure these cul-
de-sacs are cleared of snow.  

• The route driver must salt when cul-de-sacs are clear.  

Quality of Work: 
• It is important that all our roads look good at the end of the storm. Report any issues to 

your supervisor.  

• Roads must be cleared curb to curb. 
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Post Storm Procedure 
• When drivers are finished their route they are required to check with their designated 

partner to see if they need help in their areas or parking lots.   

• Drivers will fill out snow logs, storm reports and train lot check lists.  The reports will 
need mileage and time in and out of routes and lots, salt usage as well as other 
pertinent information is needed also.  Drivers must always use (at least) the last name of 
the snow plow operator. Initials are not acceptable.  

• Drivers will turn in all required storm sheets with any notes from their plow route 
before they punch out. They will include a damage list which must include the address, 
type of damage and the cause. Also, they will list any obstacles such as cars parked in 
the road, construction, low branches or trees down.   

• At the end of the shift the driver will wash their assigned truck and equipment as 
directed by snow supervisor. 

• Truck fuel tanks will be filled after every use. 

• Augers and spreaders will be greased after shifts. 

• Snow supervisor or designee will release drivers from their shift. 

Required Documents from Drivers 
 Snow log (one sheet for entire crew) 

 Storm Report 

 Any other documents as assigned 

                       

 

             Snow Log Sample 
 

 

VILLAGE OF TINLEY PARK Snow Supervisor DATE:  

SNOW & ICE CONTROL PD Sargent ARRIVAL TIME:             AM OR PM

2019-2020

Total Salt loaded Cul-de-Sacs ______________________ __________________

Event # Parking Lots ______________________ __________________

WO #   

Route # UNIT # ODOMETER OUT ODOMETER IN 
Tons 
Salt

Beet juice 
Tank on 
Truck

Treated 
Salt? 

Yes/No
TIME OUT     
ON ROUTE

TIME IN    
FROM ROUTE 

Break 
down?

Time off 
of Route

OPERATOR NAME                       
PRINT FULL NAME

1  Y    N  Y    N  Y    N

2  Y    N  Y    N  Y    N

3  Y    N  Y    N  Y    N

4  Y    N  Y    N  Y    N

5  Y    N  Y    N  Y    N

6  Y    N  Y    N  Y    N

7  Y    N  Y    N  Y    N

8  Y    N  Y    N  Y    N

9  Y    N  Y    N  Y    N

10  Y    N  Y    N  Y    N

11  Y    N  Y    N  Y    N

12  Y    N  Y    N  Y    N

 Y    N  Y    N  Y    N

 Y    N  Y    N  Y    N

Weather Conditions at Call out:

Replacement Truck for Plow Route

Storm Start Time

Storm Stop Time

Total SNOW ACCUMULATION: 
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Operator Storm Report Storm #
Snow Supervisor:
Checker:

Operator Information
Date:                           Operator:                                            Route #

Truck # Starting Ending Total
Mileage: Mileage: Mileage:

Route Start Time: AM/PM Truck notes (why truck switch):
Route Stop Time  AM/PM  
Additional Trucks
Truck # Starting Ending Total

Mileage: Mileage: Mileage:
Route Start Time: AM/PM Truck notes (why truck switch):
Route Stop Time  AM/PM  
Truck # Starting Ending Total

Mileage: Mileage: Mileage:
Route Start Time: AM/PM Truck notes (why truck switch):
Route Stop Time  AM/PM  
                                Storm Intensity / Rating                                    Temp:

Rate the Storm: Reason for easy or difficult:
1 (Easy) to 10 (Diff icult)________________________

           Circle One

 
Other drivers on your route If yes, who  

Circle one Yes / No  
Products: Liquids:
Salt ______ Tons  ________ Loader Type of liquid used?
 ______ Tons  ________ Loader  
 ______ Tons  ________ Loader
 ______ Tons     ________ Loader

________ Total *
Fuel: Did you put fuel in vehicle?        Circle one: Gallons:

                                                      Yes / No
Damage:  Note any observed damage to property

Notes:

Actions Taken

What time did you check with 
your partner route?

Gallons:

Office only

 Plow             Spread            Plow  & Spread            Clean Up            Drifting           Other 

        Light                Medium                Heavy                                                Sleet             Ice              Rain              Snow
Circle One Circle One
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Drivers Safety 
1. Drivers will always wear their seat belt.  

2. Trucks will be supplied with safety equipment. 

3. If the driver feels they cannot get down a road safely then they will call Tinley Park Police 
Department and also note their log sheet.  

4. Drivers are required to use hands free equipment for cell phone when plowing. No cell 
phone use in School Zones or Construction Zones. It’s the law. 

5. It is the employee’s responsibility to acquire, maintain and comply with all Federal, State 
and local regulations relating to a valid State of Illinois Commercial Driver’s License. 

Accidents 
• Drivers are required to notify crew contact of breakdowns as soon as possible. Crew contact 

will determine if a supervisor needs to be called. 

• Drivers are required to notify the Police Department and snow supervisor immediately for 
any accidents they are involved in. 

Property Damage 
1. Drivers must notify Public Works office during office hours if a mailbox has been damaged 

or if severe tree or sod damage has been caused by plowing.  

2. Drivers must document any damage caused during their plow route. The documentation 
must include type of damage, the address and cause if other than the plow truck. 

 
Communication 
Accidents- Police should be called first and then the crew contact. Any other property damage  
the crew contact should be notified and then they will determine if a supervisor should be 
notified.                                                                                                          

Basic Radio Procedure 
1) FCC Requirements 

a) Allowable communications 
i) Communications related directly to safety of life or property 
ii) Communications related directly to business activities. 
iii) Testing 

b) Prohibited communications 
i) False or fraudulent distress transmissions. 
ii) Superfluous and unidentified communications. 
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iii) Rebroadcasting commercial messages (i.e. AM/FM/TV signals) 
 

2) Title 18; U.S. Criminal Code; Prohibited use of obscene, indecent, or profane language by 
means of radio communications. 
 

3) Ten-Signals 
a) No longer used. 

Radio Channels 
• All radio channels will be used for essential public safety broadcasts. Lengthy or non-priority 

messages should be made by telephone call or in-person. 
 
• Public Works Employees should formulate broadcasts by choosing and limiting words, so they 

can convey messages in the shortest amount of time possible. 
 
• Field unit’s transmissions will only be repeated to confirm a message or insure proper 

dissemination to other field units. 
 
• All designated Public Works workstations will have Public Works Channel 1 selected, and 

turned up to a suitable volume.  All other radio channels will remain unselected, and should 
never distract from the broadcasts on Public Works Channel 1. 
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Precipitation Definitions  
Light Rain     
Small liquid droplets falling at a rate such that individual drops are easily detectable 
splashing from a wet surface. Include drizzle in this category. (0.10 inches per hour or 
less)           
Moderate Rain                   
Liquid drops falling are not clearly identifiable and spray from the falling drops is 
observable just above pavement or other hard surfaces. (0.11 – 0.30 inches per hour) 
Heavy Rain      
Rain seemingly falls in sheets; individual drops are not identifiable; heavy spray from 
falling rain can be observed several inches over hard surfaces. (Greater than 0.30 inches 
per hour)  
Freezing Rain                    
When rain freezes upon impact and forms a glaze on the pavement or other exposed 
surfaces. 
Sleet (ice pellets)              
Precipitation of transparent or translucent pellets of ice, which are round or irregular in 
shape.  
Light Sleet                         
Scattered pellets that do not completely cover an exposed surface regardless of 
duration. Visibility is not affected. (Less than 0.10 inches per hour of water equivalent) 
Moderate Sleet                  
Slow accumulation on ground. Visibility reduced by ice pellets to less than 7 miles. (0.11 
– 0.30 inches per hour of water equivalent) 
Heavy Sleet                        
Rapid accumulation on ground. Visibility reduced by ice pellets to less than 3 miles.   
(Greater than 0.30 inches per hour of water equivalent) 
Light Snow                        
Snow alone is falling and the visibility is greater than ½ mile (0.9 km). (Less than 0.50 
inches per ) 
  
Moderate Snow                
Snow alone is falling and the visibility is greater than ¼ mile (½ km) but less than or 
equal to ½ mile.  (0.51 to 1.00 inches per hour) 
Heavy Snow                     
Snow alone is falling and the visibility is less than or equal to ¼ mile.  (Greater than 1.0 
inches per  hour) 
Blowing Snow                   
When fallen snow is raised by the wind to a height of 6 feet.  (1.8 m) or more and is 
transported across a road. 
None                                   
No precipitation or blowing snow. 
Powder Snow                   
Loose, fluffy dry snow typically occurring below an air temperature of 22 °F 
Ordinary Snow                  
More compact than powder snow typically occurring  between 22 °F and 27 °F 
Wet/Heavy Snow               
Larger wet flakes typically occurring above 2 °F 
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Pavement Condition Definitions 
Dry                                      
No wetting of the pavement surface. 
Damp                           
Light coating of moisture on the pavement resulting in slight darkening of concrete, 
and worn blacktop pavements, but with no visible water drops. 
Wet                            
Road surface saturated with water from rain or melt water, whether or not resulting in 
puddling or run–off. 
Slush                    
Accumulation of snow on the pavement that is saturated with water. It will not 
support any weight when stepped or driven on but will “squish” until the base support 
is reached. 
Loose Snow                      
Unconsolidated snow that can be blown by the wind into drifts or off of a surface, or 
blown by traffic into non-traffic areas or off of a pavement. 
Packed Snow                    
The infamous “snow–pack”, “pack” or  “compact” which results from compaction of 
wet snow by traffic or by alternate surface melting and refreezing of the water. 
Frost                         
Also called hoarfrost.  Ice crystals in the form of white scales, needles, feathers, or fans 
deposited on pavement and other surfaces cooled by radiation or by other processes. 
Thin Ice                           
A very thin coating of clear, bubble–free, homogenous ice that forms on a 
pavement; sometimes called “black ice.” 
Thick Ice                      
A coating of ice thicker than so–called “black ice” and frost that is formed from 
freezing rain, or from freezing of ponded water or poorly drained melt water. It may 
be clear or milky in appearance, is generally smooth, though sometimes rough. 
  
Operational Procedure Terms 
Pre–treating                      
Applying an ice control chemical (liquid or solid) to the road before a snow or ice event 
begins. 
Pre–wetting                       
Adding liquid ice control chemical or water to solid ice control chemicals or abrasives 
prior to distribution on the road. 
Application Rate              
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The   amount  (weight   or   volume)   of   ice   control chemical applied per mile or 
lane–mile of highway. In the case of pre–wetting liquids, it is the number of gallons of 
liquid applied to a ton of solid ice control chemical, or abrasives. 

State and County Roads in Tinley Park 
The following roads do not belong to the Village of Tinley Park. The responsibility for road work, 
plowing, salting and mowing ROW belongs to the following jurisdictions.  
*Note: Public Works helps with mowing to ensure that Tinley Park keeps the well-manicured 
look.  

State Roads in Tinley Park 
1. Harlem Avenue (median belong to the Village) 

2. Oak Park Ave (North of 159 St. & South of 183rd St)  

3. 159 St  

4. 183rd St. (East Of Ridgeland Ave) 

5. LaGrange Road (Route 45) 

Cook County Roads in Tinley Park 
1. Oak Forest Ave (Ridgeland to 167 St)  

2. Ridgeland Ave (between Oak Forest Ave & Route 30) 

3. 80 Ave.  (between 159 St. & 183 St) 

4. 84 Ave.   

5. 94 Ave. 

6. 167 St (East of Harlem Ave). 

7. 171 St  (West of Harlem Av to LaGrange (Route 45)) 

8. 175 St (East of Oak Park Ave to Central Ave) 

9. 179 St (West of 94th Ave to Route 45) 

10. 183 St (Harlem West to LaGrange Rd) 

Will County Roads in Tinley Park 
1. 80 Ave (between 183 St to 191 St) 

2. 191 St  
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Frankfort Township Roads in Tinley Park 
1. 88 Ave (south of Brookside Glen Subdivision)  

Mokena Township Roads in Tinley Park 

1. 88th Ave (south from 191st approx. 1/4 mile) 

Bremen Township Roads in Tinley Park 
1. 179 St (approx.. 800 feet West of Oak Park Ave)  
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UPDATE 
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School District 146 Crossing 
Times Crossing Locations 

Central Middle School 0725-0750 Eagle Drive & Oak Park Ave 
  1450-1515 179 street & Oak Park Ave 
      
Fulton School 0815-0845 171 St & Oak Park Ave 
  1535-1600   
      
Memorial School 0815-0845 179 St & Oak Park Ave 
  1535-1600   

   
School District 140   
Bannes School 0735-0755 Olcott & Dorothy 
  1420-1450   
      
Grissom School 0810-0840 167 St & 82 Ave 
  1510-1535 167 St & 82 Ave 
    169 St & Grissom 
      
Helen Keller School 0730-0755 163 & Ozark 
  1415-1445 163 & Parliament 
    163 & 76 Ave 
      
McAuliffe School 0725-0755 174 & Mulberry 
  1415-1445 175 & Mulberry 
    88 & 174 
      
Millennium 0730-0800 179 & Durkin 
  1415-1440 178 & 88 Ave 
    179 & Iroquois 
    175 & 84 Ave 
    84 & Cloverview 
    Radcliffe & Durkin 
Prairie View School 0814-0840 175 & Humber 
  1515-1540 175 & Mulberry 
    175 & 88 Ave 
    175 & 84 Ave 
    179 & 88 Ave 
Walker School  0745-0815 Brookside Glen & Edgebrook 
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  1450-1520 (No Crossing Guard) 
      
   

Private Schools 
Crossing 
Times 

Crossing Locations 

Southwest Christian 0805-0825 84 & Carriage 
  1510-1525   
      
St. George 0715-1745 176 & Oak Park Ave 
  1400-1420 175 & St. George Church 
      

   

School District 230 
School 
Hours  

Andrew High School 0700-1500 No Crossing Guards 

   
School District 228   
Tinley Park High School 0700-1500 No Crossing Guards 

   
Others   
BULLDOG BRIDGE NO SALT  172nd St & 67th Ave 
 

  
OKETO WALK BRIDGE  NO SALT 170th Place & Oketo Ave 
****Clear snow from asphalt walk 
across Bridge to sidewalk by school 

    

****Public sidewalk along 170th Place 
between private properties, including 
small sidewalk to street by hydrant 
(**Not a priority when school is out). 
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Streets NOT plowed by Route Number 
Route 2 Route 3 Route 4 

Kildare Ct. Crystal Ct.   
Lismore Ct. Irene Courtyard Trail view Ct. 
Wexford Ct. Johns Circle  Austin Blvd 
All lots in Fourdominiums Julia Courtyard  Portion Jody Lane 
  (159th Pl, 163rd Pl & Ct. and Lexington Ct.  Portion James St 
   164th Pl. & Ct.) Margaret Courtyard  Portion Patricia 
  Michaels Circle  Portion Kimberly Dr 
  Misty Lane  Fulton Terrace 

  

Plymouth Ct. 
Loop South 170th 
West Harlem 
White Egret   

Route 5 Route 6 Route 8 
Carlyle Ct. Jeremy Ln. Mental Health Center 
Dundee Pl. Kamp Ct.   
Earls Ct. Margaret Lane   
Hitchcock Blvd. Rochelle Ln.   
Kimmel Ct.     
Kylemore Ct.     
Perth Circle     
Quail Trail E & W     
Stonebrook Ct   
     

Route 9 Route 10 Route 11 
Eagle Ct. Cambria Ct.   
Martin France Circle Finbar Pl. Bally Castle Ln. 
Misty Pines Ct. Hilltop Ct. Brannock Ln. 
Misty Pines Dr. Kylemore Ct. Carrick Way 
Pine Cone Dr. Lockwood Pl. Cashel 
Pine Lake Ct. Murphy Circle Cormoy 
Pine Ridge Ct. Raven Pl. Cranfield Ln. 
Pine Trail   Dunmore Dr. 
Pinewood Tr. Driveway W of Wendy's Lisadell (E of Bantry) 
Kallsen    Tullamore Dr. 

Route 12     
Brushwood     
Enclave Ln.     
Northfield Ln.     
Trinity Circle     
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Ordinances 
 
Ordinances passed for the purposes of supporting snow and ice control efforts and other 
related ordinances which could be enforced during all out emergencies are listed below. The 
text of these documents can be found in the following pages. 
 
§73.11  Parking During Snow Storms 
§99.014 Accumulation of ice, snow on streets, sidewalks prohibited 
§10.99  General Penalty 
§73.99  Penalty 
 
§ 73.11  PARKING DURING SNOW STORMS. 
 (A) It is unlawful to park any vehicle for a period of time longer than three minutes 
for loading and unloading of passengers, or 30 minutes for loading and unloading property in 
any place, whether designated as a loading zone, or not so designated, on any street at any 
time after snow begins to fall and for a period of eight hours after snow stops falling, if the 
snow on the street exceeds one inch in depth, provided that the eight-hour parking restriction 
shall continue during snow removal operations until complete. 
 (B) Whenever any police officer finds a vehicle standing upon a street  in violation of 
the provisions of this section, the officer is authorized to remove the vehicle, or require the 
driver or other person in charge of the vehicle to remove it from the street, or to cause the 
vehicle to be towed from the street. 
 (C) No vehicle, which is towed under the provisions of this section, shall be released 
to the owner or other person proving the right to possession of the vehicle until all lawful 
towing and storage charges have been paid. 
('77 Code, § 74.009)  (Ord. 70-0-005, passed 3-9-70; Am. Ord. 79-0-041, passed 10-2-79)  
Penalty, see § 73.99 
§ 99.014  ACCUMULATION OF ICE, SNOW ON STREETS, SIDEWALKS PROHIBITED. 
 It shall be unlawful for any person, firm, or corporation, in person or by his agent, 
employee, or servant, to cast, throw, deposit, sweep, push, shovel, or throw snow or ice upon 
any street, alley, sidewalk, or other public place.   
('77 Code, § 99.080)  (Ord. 75-0-045, passed 12-8-75)  Penalty, see § 10.99 
 
 
 

Ordinances Penalty 
§ 10.99  GENERAL PENALTY. 
 Whoever violates any provision of this code or other ordinance of this village for which 
another penalty is not specifically provided, shall be fined not more than $750 for each and 
every violation thereof, and every day the violation continues shall constitute a separate 
offense. 
(Ord. 97-0-039, passed 6-3-97) 
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Statutory reference: 
 Limitations on penalties, see ILCS Ch. 65, Act 5 § 1-2-1 
 
§ 73.99  PENALTY. 
 (A) Whoever violates any provision of this chapter for which another penalty is not 
already provided, shall be fined not more than $500 for each offense. 
 (B) Whoever violates § 73.09 or § 73.12 shall, upon conviction, be subject to a fine 
of not less than $10 nor more than $500. 
 (C) (1) Whoever violates § 73.14(A)(1) shall be fined $250 in addition to any 
costs or charges connected with the removal or storage of any motor vehicle authorized under 
§ 73.14. 
  (2) Whoever violates § 73.14(A)(2) shall be fined $500 in addition to any 
costs or charges connection with the removal or storage of any motor vehicle authorized under 
§ 73.14.  Violations of § 73.14(A)(2) may be adjudicated through the village’s system for 
administrative adjudication of non-vehicular regulations pursuant to Chapter 80. 
(Am. Ord. 2006-O-020, passed 4-25-06) 
Cross-reference: 
 Prepayment of fine procedure, see §§ 70.35 through 70.40 
Statutory reference: 
 For provisions concerning similar state  law, see ILCS Ch. 625, Act 5  § 11-1301.3(c) 
 

Residents Snow Removal FAQ  
 
How to answer questions relating to snow / plowing: 
 
 Summary 

Every winter season the village received numerous calls about our snow removal 
process. The responsibility for providing snow and ice control for the Villages 355 
lane miles of streets, 252 cul-de-sacs and 25 parking lots rest with the 
Department of Public Works. During a storm we make sure our main arterial 
roadways are kept open for emergencies. This usually means we make one pass 
down the road and then depending on how heavy the snow is falling will 
determine if we repeat the one pass or move on to the secondary streets. The 
route driver will then move on to residential streets in their section when the 
storm becomes manageable. The route driver will “curb” the street which means 
they clean it to the curb. We have 12 routes with a 12 hour rotation.  

 
 
         1:  Why is there snow piled at the end of my driveway or pushed up in the 
parkway: 

• It is an unavoidable part of the snow plowing process.  The plow operators 
cannot control the amount of snow coming off the edge of the plow 
blade.  Our main priority is to make the streets safe for emergency 
vehicles and motorist. Do not shovel or blow the snow back into the street, 
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as it could cause dangerous conditions for a motorists and may cause an 
accident.  Shoveling or blowing snow into the street is an ordinance 
violation.   
 

2.  I have not seen a plow come down my street yet: 
• The first objective during a snow storm is to plow the primary routes to 

make them accessible for emergency vehicles.  Once we can get down to 
pavement then we begin on side streets.  Cul-de-sacs and parking lots are 
done by a contractor and we usually don’t call them out until is it done 
snowing or we already have 2 inches. 
 

3.  The plow truck operator was driving too fast: 
• Our drivers do the speed limit however, sometimes plow trucks appear to 

be moving fast due to their size, the sound of the plow being pushed along 
the streets and the force of the snow being pushed.  If you are sure a plow 
truck driving too fast, we will need the location and time it was witnessed 
and we will access that truck’s GPS record and address it with the driver. 

 
4.  You want a call from a Supervisor: 

• Please understand that the supervisors are currently handling the storm 
event. It is difficult for them to return phone calls, but they will make every 
effort to contact you if it is an emergency, all other concerns can be 
addressed the following week. 

 
          5. What constitutes an emergency during a snow storm?  

• Resident has medical conditions that require then to get to doctor 
appointment or pick up emergency prescriptions.  

 
6.  Why does the Villages plow truck driver have their plow up? 

• There are times when the operators must have the plows up. Reasons 
include: a shift change or meal break; the driver is using their belly plow; 
the road does not belong to the village i.e. state or county roads; vehicle 
issues. 

 
7.  Why is my cul-de-sac taking so long to have the snow removed? 

• When the snow stops collecting on the road or after a significant amount 
has fallen, is when the cul-de-sac contractor is called out. Since there are 
252 cul-de-sac and eyebrows within the Village of Tinley Park they have 
been broken down into multiple routes. The largest route has 75 cul-de-
sacs and eyebrows to plow. This could take anywhere from 8-16 hours to 
complete. The length of time it takes to complete them depends on the 
depth of the snow, how many cars are parked in the cul-de-sac and how 
much snow was already on the ground. 

• Our route drivers will always plow one lane around each cul-de-sac in their 
route to ensure residents can get out of their driveway safely during a 
storm. When it snows 2 or more inches our contractor will clean the rest of 
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the cul-de-sac. When there is a storm of 2 inches or less or route drivers 
will finish the cul-de-sac. All applications of salt on our roadways and cul-
de-sacs is done by our route drivers.   

 
 
 

8. Mailbox and/or sod damage due to the Villages plow driver 
• Mailbox: If your mailbox was hit by the Villages plow truck driver, please 

report it within 24 hours of the storm. We will send out an temporary 
mailbox and add you to the list to have it repaired as soon as weather 
permits. 

• Sod damage: Please report any sod damage that was done by a Village 
plow driver within 24 hours of the storm. We will schedule someone 
inspect the area and clean up the spot at the next opening on the 
schedule. If further repairs are needed, they will be done the following 
spring (prior to June 15). 
 

              9.  Other complaints 
• Clerks will keep a list of all other complaints we can address later. They 

will need a brief description, a location and a contact number. If the 
concern can wait the clerk will put in work orders and we will schedule as 
our time permits. For example, Mailboxes damage where and if we will 
need a temporary mailbox. 
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