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1.0 Introduction to Chloride Issue in CAWS/LDPR 

This Pollutant Minimization Plan (PMP) has been prepared by the Village of South Holland Public Works 
Department to reduce the environmental impacts from the organization’s chloride related operations. The Village 
of South Holland Public Works Department is a discharger covered under the Time Limited Water Quality 
Standard for Chloride for the Chicago Area Waterways System and Lower Des Plaines River watersheds. This PMP 
has been prepared to meet the requirements laid out in the Time Limited Water Quality Standard (TLWQS) for 
Chloride. The term of this PMP covers the first 5-years of the TLWQS period and will be updated following the re-
evaluations at Years 4 ½, 9 ½, and 14 ½. 

Chloride is a permanent pollutant. It does not degrade over time and continues to accumulate in the 
environment. Proactive measures to reduce the amount of chloride discharged can help reduce the impacts from 
chloride on receiving waterways and the environment. Chloride impacts aquatic life, vegetation, and 
infrastructure. As the chloride concentrations increase and our waters become saltier, aquatic and plant 
biodiversity decreases and native species are overtaken by salt tolerant invasive species.  

Chlorides are commonly found in road salt, fertilizers, water softeners, dust suppressants, and certain industrial 
processes. Chloride-based deicers, like rock salt, are used on parking lots, sidewalks, and roads to provide safe 
surfaces to the public during the winter months. These deicers are one of most common sources of chloride in the 
Chicago region.  

The water quality standard for chloride for the Chicago Area Waterway System (CAWS) was updated as part of the 
rulemaking process related to changing the designated use of the CAWS. The chloride standard was updated from 
1,500 mg/L during the winter and 500 mg/L during the summer to 500 mg/L all year round. The change in the 
chloride water quality standard took effect in 2018. Because portions of the CAWS were not going to meet this 
new standard due to the need to maintain public safety on roads, highways, sidewalks and parking lots during the 
winter months, a joint submittal and supporting individual petitions were submitted between 2015 and 2018 to 
the Illinois Pollution Control Board for a variance from the chloride standard. The joint petition laid out best 
management practices that can be achieved by the petitioners to reduce their chloride use while maintaining 
public safety during winter storms. In addition to the CAWS, portions of the Lower Des Plaines River watershed 
were included as it receives water from the CAWS. 

On November 4, 2021, the IPCB issued an Opinion and Order for a Time Limited Water Quality Standard (TLWQS) 
for Chloride for portions of the CAWS and Lower Des Plains River watersheds. The TLWQS for Chloride watersheds 
are defined in the Opinion and Order as the Des Plaines River watershed from the Kankakee River to the Will 
County Line (except for the DuPage River watershed) and the CAWS watershed (except the North Branch Chicago 
River watershed upstream of the North Shore Channel and those portions of the watershed located in Indiana). 
This is a watershed-based approach to reduce the chloride concentrations in the CAWS and Lower Des Plaines 
River. The TLWQS for Chloride requires all dischargers covered under the TLWQS for Chloride to create PMPs and 
implement specific best management practices based on their operations to reduce their chloride discharges. 

 

2.0 Organization Info, Facilities’ Specific Info 

2.1 Facility overviews/descriptions 

Agency Name: Village of South Holland 
Facility Name: Public Works Facility Permit Number: ILR40 - 0451 
Facility Address: 16226 Wausau Ave 
City: South Holland State: IL Zip Code: 60473 



 

The Village of South Holland is a south suburb of Chicago in Cook County, Illinois, United States, 
within Thornton Township. The population was 21,465 at the 2020 census.  South Holland is located 
at 41°36′N 87°36′W (41.60, -87.60).   It is bordered by Harvey and Phoenix to the west, Dolton to the 
north, Thornton to the south, and Calumet City and Lansing to the east. 

According to the 2010 census, South Holland has a total area of 7.286 square miles (18.87 km2), of which 
7.27 square miles (18.83 km2) (or 99.78%) is land and 0.016 square miles (0.04 km2) (or 0.22%) is water.  
Of the 7.27 square miles the street network is based on a modified grid pattern with approximately 176 
lane miles of local system streets.  

The Village is currently constructing a New Public Works Facility at 155 W 162nd St on approximately a 6-
acre redevelopment site.  The site will contain a 42,000 sqft Warehouse and Office Facility and a 72’ 
Diameter Fabric Salt Dome.  The Salt Dome base is constructed of 12” thick cast in place reinforced 
concrete walls with a prefabricated dome structure, complete roofing, weather proofing, and a 16’x18’ 
entryway. The 72’ Diameter Fabric Dome on a 10' wall has a rated storage capacity 2,836 tons and was 
completed on October 4, 2022. 
 

2.2 Chloride Sources 

The Village of South Holland is a participant in the State of Illinois Rock Salt Joint Purchasing Program 
through the Illinois Department of Central Management Services.  For the Fiscal Year 2022-2023 the 
Village has per-ordered 1,500 tons of rock salt for the winter season. 

The Village will attempt to keep roads passable even during heavy snow events. We will achieve near bare 
pavement surfaces as expeditiously as practical, following every storm. This may be achieved through 
chemical means with the use of salt (sodium chloride), calcium chloride (if temperatures are below 15 
degrees F), and mechanical means (snow plowing), or a combination of both.  For specific information please 
refer to the current Appendix 1 – Snow & Ice Control, Policy & Procedure Manual - Village of South 
Holland, IL, Department of Public Works. 

Salt storage is provided in a 72’ Diameter Fabric Salt Dome at 155 W 162nd St and Calcium Chloride 
storage is provided in a 4,500-gallon tank at 16226 Wausau Ave.  

2.3 Level of Service for Winter Maintenance Activities 

Once the winter precipitation has ended and the cleanup phase has begun, the expectations of the 
residents and visitors is that things will return to normal as quickly as possible. Operations to recover from 
a winter precipitation event take time and below are the time frames that the Public Works Department 
will strive to achieve to meet the expectations of the public. 

STATE AND COUNTY ROADS –  

The State of Illinois and Cook County are responsible for the snow and ice control on the major traffic 
arteries through the Village.  These roads include: 

1.) Route 6 – from 162nd Street (Approximately 638 162nd St) east to Van Dam Rd (Approximately 1555 
162nd St), 

2.) State Street – from Route 6 (162nd St) south to 173rd St., 
3.) South Park Ave – 154th St south to I-294 Overpass, 
4.) 170th St – from South Park Ave east to Luella Ave. 



 

MAIN ROADS –  

All of the major roads thru the Village of South Holland are designated within a snow zone. These roads 
carry the largest volume of traffic and are treated with priority. The objective of the snow and ice 
program is to clear these roads curb to curb where possible with in the first hour of the end of a winter 
precipitation event. 

RESIDENTIAL STREETS –  

The majority of the street mileage in the Village of South Holland belongs in this category. Although these 
streets have less average traffic, they are still important to the system and are treated as a second level 
priority. The objective of the snow and ice program is to clear these streets curb to curb where possible 
within two to six (2 - 6) hours after the end of a winter precipitation event. 

ALLEYS AND PARKING LOTS – all Alleys and Village owned lots and Village buildings  

The objective of the snow and ice program is to have all Village owned lots open, passible and cleaned 
edge to edge where possible with in eight (8) hours after the winter precipitation has ended. It is 
recognized that some parking lots that have long term permitted parking maybe difficult to clear because 
of the consistently parked cars.  High Priority Parking Lots and Village Facilities, such as; Village Hall, Police 
Department and the Community Center will be cleared and passible by the opening of the next business 
day. 

SIDEWALKS – all sidewalk adjacent to Village owned properties  

The objective of the snow and ice program is to clear all sidewalks adjacent to all Village owned properties 
with in twenty-four (24) hours after the winter precipitation event has ended. Sidewalks in Town Center 
will have a courtesy path cleared down the main portion of the walk and cross walk sections across 
streets. Complete clearing of the walk is still the responsibility of the adjacent property owner per Village 
Code. 

SNOW CLEANUP IN TOWN CENTER - after all primary activities are accomplished.  

When the accumulation of any one winter precipitation event or several events combined become an 
obstruction for pedestrians or patrons of businesses the Public Works Department will initiate a Town 
Center cleanup. This cleanup may last for numerous days and may require additional specific parking 
restrictions in the targeted cleanup area. The objective of this portion of the snow and ice program is to 
completely remove all snow and ice piles and windrows from the sidewalks and roads in the Town Center 
area. The snow may be hauled away to an offsite location. 

For specific information please refer to the current Appendix 1 – Snow & Ice Control, Policy & Procedure 
Manual - Village of South Holland, IL, Department of Public Works. 
 

3.0 Chloride Monitoring Data 

Chloride monitoring data will be collected for the CAWS and Lower Des Plaines River watersheds per the IPCB 
order. The data will be maintained by the workgroups. Chloride data for the CAWS will be collected by MWRD for 
the CAWS watershed and provided to the workgroups as part of the annual reporting as required by the IPCB 
order. The Lower Des Plaines Watershed Group also maintains a USGS monitoring station in the Des Plaines River 
at Channahon, IL that collects continuous conductivity data to estimate chloride concentrations. 



4.0 Chloride Reduction BMPs for POTWs, MS4s, CSOs, Industrial Sources, IDOT/Tollway 

As part of the Chloride TLWQS, specific BMPs were identified for POTWs, MS4s, CSOs, Industrial Sources, and 
IDOT/Tollway to reduce the chloride impact on the watershed. These BMPs will be implemented over the 15-year 
term and additional BMPs evaluated at 5-year intervals during the 15-year term. Further details about winter 
maintenance practices currently being implemented by the Village of South Holland are included in Appendix 1 – 
Snow & Ice Control, Policy & Procedure Manual - Village of South Holland, IL, Department of Public Works. The 
BMPs identified are outlined below:  

Workgroup BMP 

BMP Currently 
Implementing 

Will 
Implement 
(Target Year) 

Agency Description of Current 
Implementation 

The permittee must participate in 
a Chlorides workgroup for the 
CAWS or LDPR, depending on the 
watershed within which the 
facility’s discharge is located. 

Sept. 17, 
2022 

 Village of South Holland has been a 
member of Chicago Area Waterways 
Chloride Workgroup since September 17, 
2022. The Public Works Director Michael 
Cramer and Public Works Supervisor Eric 
DiSanto will represent the village in all 
meetings. 

 

Salt Storage and Handling BMPs 

BMP Currently 
Implementing 

Will 
Implement 
(Target Year) 

Agency Description of Current 
Implementation 

Store all salt on an impermeable 
pad that must be constructed to 
ensure that minimal stormwater 
is coming into contact with salt 
unless the salt is stored in a 
container that ensures 
stormwater does not come into 
contact with the salt. 

October 4, 
2022 

 All salt stored by Village of South Holland 
is stored in a permanent 72’ diameter 
fabric salt dome structure on an asphalt 
pad to prevent contact with stormwater. 

Cover salt piles at all times except 
when in active use, unless stored 
indoors.  

Yes  All salt stored by Village of South Holland 
is stored in a permanent 72’ diameter 
fabric salt dome structure on an asphalt 
pad to prevent contact with stormwater. 

For working areas, provide berms 
and or sufficient slope to allow 
snow melt and stormwater to 
drain away from the area. If snow 
melt and stormwater cannot be 
drained away from the working 
area, channeling water to a 
collection point such as a sump, 
holding tank or lined basin for 
collection, discharge at a later 
time, use for prewetting, and use 

Yes – in 
progress 

Completion 
by July 1, 

2023 

New Public Works Facility and Salt Storage 
Dome is located at 155 W. 162nd St.  The 
site contains a Stormwater Plan and 
various levels of Best Management 
Practices.  Construction should be 
complete by July 1, 2023. 



for make-up water for brine must 
be considered. 
MS4/CSO Only - Use deicing 
material storage structures for all 
communities covered under 
General Permit ILR40 for MS4 
communities. 

October 4, 
2022 

 All salt stored by Village of South Holland 
is stored in a permanent 72’ diameter 
fabric salt dome structure on an asphalt 
pad to prevent contact with stormwater. 

Good housekeeping practices 
must be implemented at the site, 
including:  
• cleanup of salt at the end of 

each day or conclusion of a 
storm event; 

• tarping of trucks for 
transportation of bulk 
chloride;  

• maintaining the pad and 
equipment;  

• good practices during 
loading and unloading;  

• cleanup of loading and 
spreading equipment after 
each snow/ice event;  

• a written inspection program 
for storage facility, 
structures and work area;  

• removing surplus materials 
from the site when winter 
activity finished where 
applicable;  

• annual inspection and 
repairs completed when 
practical;  

• evaluate the opportunity to 
reduce or reuse the wash 
water.  

Yes  
 
 
 
 
 
 
 
 
 
 

 

At the end of every storm event the 
following activities will take place: 

1.) All paved surfaces around the salt 
dome will be swept to collect left 
over salt and deposited back in 
the salt dome. 

2.) All remaining salt in vehicles will 
be placed in the salt dome and 
trucks will be washed to remove 
salt residue. 

 
See plan in Section 5 to implement other 
items. 

 

Winter Maintenance Operations BMPs 

BMP Currently 
Implementing 

Will 
Implement 
(Target Year) 

Agency Description of Current 
Implementation 

Calibrate all salt spreading 
equipment at least annually 
before November 30th. Records 
of the calibration results must be 
maintained for each piece of 
spreading equipment.  

Yes – in 
progress 

November 
30, 2022 

Starting with the 2022 Storm Season we 
will calibrate all salt spreading equipment 
and record the results of each piece of 
equipment. 



Pre-wet road salt before use, 
either by applying liquids to the 
salt stockpile, or by applying 
liquids by way of the spreading 
equipment as the salt is 
deposited on the road.  

Yes – in 
progress 

November 
30, 2022 

Currently the Village does pre-wet road 
salt as it leaves the spreader on all of our 
Large Dump Trucks. 

Use equipment to measure the 
pavement temperature unless 
such equipment has already been 
installed on road salt spreading 
vehicles. 

Yes November 
30, 2022 

Two pavement temperature handheld 
units have been purchased and we will 
begin using them with this snow season. 
 

Develop and implement a 
protocol to vary the salt 
application rate based on 
pavement temperature, existing 
weather conditions, and 
forecasted weather conditions.  

 November 
30, 2023 

See plan to implement in Section 5. 

Track and record salt quantity 
used and storm conditions from 
each call-out.  

Yes November 
30, 2022 

During the Storm Season of 2022/2023 we 
will record salt quantity and storm 
conditions on the Facility Event Tracking 
Form provided by SaltSmart.org for each 
event. 

Develop a written plan for 
implementation of anti-icing, 
with milestones. The plan should 
consider increased use of liquids 
(e.g., carbohydrate products) 
beginning with critical locations 
such as bridges over streams. 

Yes Storm 
Season 

2022/2023 
 
 
 

 

The Village currently has a written plan for 
implementing of anti-icing that we will use 
beginning with the current snow season.  
Appendix 1 – Snow & Ice Control, Policy & 
Procedure Manual - Village of South 
Holland, IL, Department of Public Works. 

Provide employees involved in 
winter maintenance operations 
with annual training before 
November 30th on best 
management practices in the use 
of road salt in operations, 
including the practice of plowing 
first and applying salt only after 
snow has been cleared.  

September 
27, 2022 

 On September 27, 2022 all Public Works 
employees participated in the Deicing 
Public Roads Workshop held by 
SaltSmart.org.  Certificates for the training 
were obtained and retained in Personnel 
Training Files.  This practice will continue 
annually. 

Be responsible for complying with 
all applicable BMPs even when 
deicing practices are contracted 
out and ensure that contractors 
are property trained and comply 
with all applicable BMPs.  

N/A N/A All public deicing practices are conducted 
by the Village of South Holland Public 
Works Department. 

Complete an annual report, as 
required by paragraph 3(B) of this 
order, which is standardized in an 
electronic format and submitted 
to the IEPA’s website and to the 
watershed group. 

Yes Storm 
Season 

2022/2023 

Beginning with the completion of the 
Storm Season of 2022/2023 an annual 
report will be submitted to the IEPA’s 
website and to the watershed group. 



Obtain and put into place 
equipment necessary to 
implement all salt 
spreading/deicing measure 
specified in this BMP, such as any 
new or retrofitted salt spreading 
equipment necessary to allow for 
pre- wetting and proper rates of 
application. 

No April 2023 See plan to implement in Section 5. 

MS4/CSO/IDOT/TOLLWAY Only - 
Install equipment to measure the 
pavement temperature on the 
winter maintenance fleet for a 
sufficient number of vehicles to 
provide sufficient information to 
adjust application rates for the 
most efficient levels. Develop and 
complete a plan to equip the 
winter maintenance fleet before 
the first re-evaluation. 

No November 
30, 2027 

See plan to implement in Section 5. 

MS4/CSO/IDOT/TOLLWAY Only - 
Before the first re-evaluation, 
develop a method for conducting 
a post-winter review to identify 
areas of success and areas in 
need of improvement. Items to 
be completed as part of the 
review must include, but are not 
limited to, an evaluation of each 
salt spreader’s application rate, 
variations in application rates, 
and discussion of the variation 
compared to the recommended 
rates. Once developed, the 
review should occur annually in 
the spring/early summer 
following each winter season. 

No April 2025 
 
 
 
 

See plan to implement in Section 5. 

 

5.0 Plan to Implement BMPs 

The Village of South Holland will implement the following BMPs to take steps towards compliance with chloride 
standards for the watershed. 

BMP Currently 
Implementing 

Will 
Implement 

(Target Year) 

Agency Description of Current 
Implementation 

For working areas, provide berms 
and or sufficient slope to allow 
snow melt and stormwater to 
drain away from the area. If snow 
melt and stormwater cannot be 

Yes Completion 
by July 1, 

2023 

New Public Works Facility and Salt Storage 
Dome is located at 155 W. 162nd St.  The 
site contains a Stormwater Plan and 
various levels of Best Management 



drained away from the working 
area, channeling water to a 
collection point such as a sump, 
holding tank or lined basin for 
collection, discharge at a later 
time, use for prewetting, and use 
for make-up water for brine must 
be considered. 

Practices.  Construction should be 
complete by July 1, 2023. 

Good housekeeping practices 
must be implemented at the site, 
including:  
• cleanup of salt at the end of 

each day or conclusion of a 
storm event; 

• tarping of trucks for 
transportation of bulk 
chloride;  

• maintaining the pad and 
equipment;  

• good practices during 
loading and unloading;  

• cleanup of loading and 
spreading equipment after 
each snow/ice event;  

• a written inspection program 
for storage facility, 
structures and work area;  

• removing surplus materials 
from the site when winter 
activity finished where 
applicable;  

• annual inspection and 
repairs completed when 
practical;  

• evaluate the opportunity to 
reduce or reuse the wash 
water.  

No  
 

April 2023 
 
 
 
 
 
 
 

April 2024 

 
At the end of every storm season the salt 
dome fabric, asphalt and concrete will be 
inspected for maintenance needs. A 
written inspection form for storage 
facility, structures and work area will be 
completed and maintenance needs will be 
addressed. 
 
Following the end of the first season in 
the new Public Works Facility and the 
planned Stormwater Management BMP 
we will evaluate the opportunity to 
reduce or reuse the wash water. 

Pre-wet road salt before use, 
either by applying liquids to the 
salt stockpile, or by applying 
liquids by way of the spreading 
equipment as the salt is 
deposited on the road.  

 November 
30, 2023 

The Village will develop a plan to add pre-
wetting of road salt by applying liquids by 
way of the spreading equipment on 
remaining vehicles.  

Develop and implement a 
protocol to vary the salt 
application rate based on 
pavement temperature, existing 
weather conditions, and 
forecasted weather conditions.  

 November 
30, 2023 

By November 30, 2023 we will develop 
and implement a protocol to vary the salt 
application rate based on pavement 
temperature, existing weather conditions, 
and forecasted weather conditions. 



Obtain and put into place 
equipment necessary to 
implement all salt 
spreading/deicing measure 
specified in this BMP, such as any 
new or retrofitted salt spreading 
equipment necessary to allow for 
pre- wetting and proper rates of 
application. 

 April 2023 Following the end of the 2022/2023 storm 
season we will evaluate all salt 
spreading/deicing BMP’s and evaluate 
equipment needs for pre-wetting and 
proper rates of application. 

MS4/CSO/IDOT/TOLLWAY Only - 
Install equipment to measure the 
pavement temperature on the 
winter maintenance fleet for a 
sufficient number of vehicles to 
provide sufficient information to 
adjust application rates for the 
most efficient levels. Develop and 
complete a plan to equip the 
winter maintenance fleet before 
the first re-evaluation. 

 November 
30, 2023 

 
 

November 
30, 2027 

Develop and budget for a plan to equip 
the winter maintenance fleet before the 
first re-evaluation. 
 
Install equipment to measure the 
pavement temperature on the winter 
maintenance fleet for a sufficient number 
of vehicles to provide sufficient 
information to adjust application rates for 
the most efficient levels. 

MS4/CSO/IDOT/TOLLWAY Only - 
Before the first re-evaluation, 
develop a method for conducting 
a post-winter review to identify 
areas of success and areas in 
need of improvement. Items to 
be completed as part of the 
review must include, but are not 
limited to, an evaluation of each 
salt spreader’s application rate, 
variations in application rates, 
and discussion of the variation 
compared to the recommended 
rates. Once developed, the 
review should occur annually in 
the spring/early summer 
following each winter season. 

 April 2024 
 
 
 

April 2025 

Develop a Post-Winter Review Process to 
identify annual areas of success and areas 
in need of improvement. 
 
Implement first Post-Winter Review 
Process and continue implementation 
annually. 

 

6.0 Other Chloride TLWQS Required Milestones 

The Village of South Holland will implement these specific milestones (not included in the above BMPs) as 
outlined by the Chloride TLWQS. 

Milestone Agency Completion Date Agency Completion Details 
6 MONTHS AFTER EFFECTIVE DATE: Petitioner 
establishes a mechanism for tracking of de-
icing salt usage for each facility. 

November 30, 2022 During the Storm Season of 
2022/2023 we will record salt 
quantity and storm conditions on 
the Facility Event Tracking Form 
provided by SaltSmart.org for each 
event. 



July 1st OF EVERY YEAR (BEGINNING WITH 
YEAR 2): Discharger must submit an Annual 
Report for the previous year beginning on May 
1 and ending on April 30 of the following year 
to the Agency and the chlorides workgroup 
on. The report shall be on salt usage for 
deicing and steps taken to minimize salt use 
and makes the report publicly available.  

By July 1 of each year, 
beginning in Year 2. 

The Village of South Holland will 
submit an annual report to the 
workgroup and IEPA. 

July 1st of YEAR 3, YEAR 8 and YEAR  
13: The chlorides workgroup submits a Status 
Report to the IEPA which includes an analysis 
on the following: chlorides monitoring data;  
report on the chloride workgroup’s outreach 
strategy, which includes outreach efforts to 
expand coverage of the TLWQS, and outreach 
and training for nonpoint sources; 
identification of any new BMPs, treatment 
technology or salt alternatives;  
identification of the impediments and 
potential solutions of those impediments 
faced by dischargers and those granted 
coverage under the TLWQS that prevent them 
from completing the training and making all 
capital purchases necessary to implement the 
required BMPs; and  
identification and description of any 
assistance (financial, technical, or otherwise) 
that the chloride workgroup may be able to 
provide.  

By July 1 of year 3, the 
workgroups will submit 
a Status Report to the 
IEPA. 

The Village of South Holland will 
submit an annual report to the 
workgroup and IEPA. 

July 1st OF YEAR 4 ½: Chlorides workgroup 
submits to the Board its first proposed re-
evaluation pleading consistent with the 
Board’s order granting the TLWQS.  

By July 1 of year 4 ½, the 
workgroups will submit 
a re-evaluation to the 
IEPA and IPCB. 

The Village of South Holland will 
submit an annual report to the 
workgroup and IEPA. 

 

Appendix 1 – Snow & Ice Control, Policy & Procedure Manual - Village of South Holland, IL, Department of 
Public Works 
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INTRODUCTION 
 

The design of this policy and procedure manual is from the perspective of the Director of Public Works 
and the Public Works employees. It presents a detailed overview of Snow and Ice Control Operations. 
It also contains the goals and objectives of these operations and can be reviewed by the Village’s 
elected representatives for adherence to their policy goals and objectives in the areas of snow and ice 
removal and control. 

 
GENERAL 

 

All snow and ice control operations are considered emergency in nature because public safety is 
involved. Consequently, regardless of the time of day or day of the week, the work is accomplished as 
expeditiously as possible. In order to achieve this level of service, long range planning and equipment 
readiness are undertaken by the Public Works Department. Short range operational planning is done 
by the department every time weather forecasts indicate a potential for adverse weather. 

 
Short term advance preparation is often difficult because of the infinite variety of conditions that can 
occur during the long snow and ice season. The snow and ice season in Illinois can begin as early as the 
middle of October and last until the middle of April. While storms can occur outside of these time frames, 
they are the exception rather than the rule. The rate and accumulation of snowfall moisture content; 
temperature during and after a storm, pavement temperature, wind direction and velocity during and 
after the storm, duration of the storm, time of the day or night as well as day of the week, and intervals 
between storms all interact to make each storm unique in many aspects. Therefore, while a plan exists 
and there is a standard method of operation, there must be enough flexibility within the plan to provide 
for any difference or contingency as it arises. 

 
Generally, the greater the snow accumulation, the greater the problem and the more complicated the 
operational response becomes to ensure proper clearance of streets, sidewalks and public facilities. 
However, a snow plan based on snow depth alone would be much too simplistic to be effective. For 
example, a rapid rate of snow accumulation can close streets before plows can get to them. High winds 
can quickly cause drifting and block streets while continued wind can make re-plowing of already 
cleared streets necessary. Heavy, wet snow is more difficult for plows to push than light dry snow; 
therefore, the time it takes to complete an operation is lengthened. 

 
Timing and temperature can also complicate the operation. A storm during a weekday rush hour is 
harder to combat than one which occurs early on a weekend day simply because of traffic patterns and 
congestion. A moderate snowfall on warm pavements may melt quickly when salt is applied. However, 
a comparable snowfall in inches during sub-zero weather may require plowing and several applications 
of de-icing material (salt, (sodium chloride) or liquid (calcium chloride)), before satisfactory road 
conditions are achieved. 

 
All factors need to be considered when the department formulates plans for each and every snow and ice 
control operation, when evaluating the effectiveness of a specific operation and the effect any 
operation has on minimizing a storm’s impact on the Community. 
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GOALS 

 

1. Minimize hazards of slippery road conditions to motorists and pedestrians through tried 
and proven methods of snow and ice control on Village streets. 

2. To facilitate handling of emergencies by Fire, Police and Emergency Services activities in 
winter months. 

3. To restore normal traveling conditions for the convenience of the general public as soon as 
possible after each winter storm event. 

4. To reduce economic losses to the community and industry caused by workers and 
commercial enterprises not being able to get to their jobs, and receive/make deliveries. 

 
CLASS OF ROADS 

 

For snow and ice control purposes, there are three (3) distinct classes of roads which are maintained at 
similar levels under the Village’s winter road maintenance policy. These are listed in priority order as 
follows: 

 
Main Streets / Lifelines - These include mass transit routes and arterial for through traffic as 
well as residential streets having unusual geometry, such as, hills and curves. Also, included are 
routes to emergency facilities (Hospital, Fire and Police Depts.). 

 
Residential Streets - These include lesser traveled streets as well as dead ends streets, cul-de-
sacs, circles, courts, eyebrows and service drives. 

 
Alleys and Parking Lots - Alleys and Parking Lots are the lowest priority for snow and ice 
control and will receive services only after main and residential streets have been completed.  
Parking Lots are cleaned at the time area streets are being cleared. Hauling is done as a separate 
operation on both main and some residential streets. 

 
POLICY STATEMENT 

 
The Village of South Holland will attempt to keep roads passable even during heavy snow events. We 
will achieve near bare pavement surfaces as expeditiously as practical, following every storm. This 
may be achieved through chemical means with the use of salt (sodium chloride) and calcium chloride (if 
temperatures are below 15 degrees F, mechanical means (snow plowing), or a combination of all. 
 
During a storm, arterial streets through the community receive priority followed by other main streets 
and certain collector streets. These streets are salted and/or plowed to achieve as bare a pavement as 
possible given the weather conditions as they exist at the time. 
 
Once the mains routes are cleared and in passable condition, residential streets are cleared. This may not 
happen for several hours after a significant snow event. These streets are cleared to as bare a 
pavement as possible, then de-icing material is applied to the roadway with consideration for resource 
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conservation, facility protection and environmental concerns. Plowing, when necessary, is generally 
performed from the center of the street out to the curb.    
 
Alleys are plowed to their full width, one pass in one direction, so that the snow is equally distributed. 
Alley ends are re-opened after the streets are plowed. 

 
WINTER STORM OPERATIONS  

 
Winter storm operations generally consist of numerous stages. Each stage has its own level of 
complexity and requires the staff to closely monitor conditions. Crew performance operations are 
generally divided into the following stages. 

 
1) PRETREATMENT: This stage consists of anti-icing and pre-salting. In the case of anti-icing, 

this is an activity that can be done days in advance of a storm. Anti-icing is the application of salt 
brine (Calcium Chloride) in liquid form to the road during dry weather conditions. The mixture 
dries on the roads and is ready for the first snowfall. The mixture will reduce the bonding of 
snow and ice to the pavement and reduce the additional amount of salt required to keep the road 
safe. Pre-salting is an activity that is preformed just prior to snowfall. Timing is critical when 
pre-salting. If salt is applied too early prior to snowfall, it could be blown of the road by wind or 
pushed off by traffic. 
 

2) PRE-STORM EQUIPMENT CHECK: Hours prior to a storm, operators will checkout all 
equipment projected to be used during the storm. Last minute repairs and adjustments will be 
made to insure all equipment is operational. 
 

3) ALERTING CREWS: Based on the projected start time of the precipitation every effort will be 
made to alert crews 12 to 24 hours before the snow begins falling. If the storm is anticipated to 
start during critical travel times, crews will be alerted and prepositioned to create a more rapid 
response time. 
 

4) MANAGING THE STORM: As the storm begins and precipitation accumulates, crews are 
dispatched to begin the process of managing the storm. The objective in this stage is to maintain 
safe road conditions for the duration of the storm. Salting begins immediately as the snow begins 
falling and plowing occurs as soon as accumulations reach 1" to 2". Plow and salting operations 
will continue in an effort to mitigate the overall accumulations on the road surface. 
 

5) OPERATIONAL DURATIONS: Winter storms will, by their nature, vary in intensity and 
duration. When necessary, storms may result in mandatory 8 to 12-hour shift for personnel 
assigned to support snow operations. By moving to an on-off shift system the health and safety 
of the employees will be better assured. Rotation of shifts will last as long as necessary to 
complete all phases of the storm work. 
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6) CLEAN UP: Once the snow has stopped falling and the storm is complete, crews on the street 
will move from a storm management mode to a cleanup mode. Clean up requires a more detailed 
effort than the storm management phase. In the storm cleanup phase, crews are making sure that 
all streets are plowed curb to curb, all dead ends and cul-de-sacs are plowed, sidewalks are 
cleared and parking lots are plowed and open. The cleanup phase may take a number of days to 
complete depending on the severity of the storm and the parking restrictions in place. 

 
LEVELS OF SERVICE  

 
Once the winter precipitation has ended and the cleanup phase has begun, the expectations of the 
residents and visitors is that things will return to normal as quickly as possible. Operations to recover 
from a winter precipitation event take time and below are the time frames that the Public Works 
Department will strive to achieve to meet the expectations of the public. 

 
STATE AND COUNTY ROADS –  
 
The State of Illinois and Cook County are responsible for the snow and ice control on the major 
traffic arteries through the Village.  These roads include: 

1.) Route 6 – from 162nd Street (Approximately 638 162nd St) east to Van Dam Rd 
(Approximately 1555 162nd St), 

2.) State Street – from Route 6 (162nd St) south to 173rd St., 
3.) South Park Ave – 154th St south to I-294 Overpass, 
4.) 170th St – from South Park Ave east to Luella Ave. 

MAIN ROADS –  
 
All of the major roads thru the Village of South Holland are designated within a snow zone. These 
roads carry the largest volume of traffic and are treated with priority. The objective of the snow and 
ice program is to clear these roads curb to curb where possible with in the first hour of the end of a 
winter precipitation event.  These roads include: 

1.) Vincennes Rd.– North RR Tracks to Armory Dr., 
2.) Taft Dr. – Village Limits to Dead End, 
3.) 173rd St. – State St to South Park Ave., 
4.) Armory Dr. – Village limits to State St., 
5.) 154th St. – South Park Ave to Greenwood Ave., 
6.) Cottage Grove Ave. – 154th St. to 170th St., 
7.) Prince Dr. – 162nd St. to 170th St., 
8.) Van Dam Dr. - 162nd St. to 170th St. 

 
RESIDENTIAL STREETS –  
 
The majority of the street mileage in the Village of South Holland belongs in this category. Although 
these streets have less average traffic, they are still important to the system and are treated as a 
second level priority. The objective of the snow and ice program is to clear these streets curb to curb 
where possible within two to six (2 - 6) hours after the end of a winter precipitation event. 



6  

 
ALLEYS AND PARKING LOTS – all Alleys and Village owned lots and Village buildings  
 
The objective of the snow and ice program is to have all Village owned lots open, passible and 
cleaned edge to edge where possible with in eight (8) hours after the winter precipitation has ended. 
It is recognized that some parking lots that have long term permitted parking maybe difficult to clear 
because of the consistently parked cars.  High Priority Parking Lots and Village Facilities, such as; 
Village Hall, Police Department and the Community Center will be cleared and passible by the 
opening of the next business day. 
 
SIDEWALKS – all sidewalk adjacent to Village owned properties  
 
The objective of the snow and ice program is to clear all sidewalks adjacent to all Village owned 
properties with in twenty-four (24) hours after the winter precipitation event has ended. Sidewalks in 
Town Center will have a courtesy path cleared down the main portion of the walk and cross walk 
sections across streets. Complete clearing of the walk is still the responsibility of the adjacent 
property owner per Village Code. 
  
SNOW CLEANUP IN TOWN CENTER - after all primary activities are accomplished.  
 
When the accumulation of any one winter precipitation event or several events combined become an 
obstruction for pedestrians or patrons of businesses the Public Works Department will initiate a 
Town Center cleanup. This cleanup may last for numerous days and may require additional specific 
parking restrictions in the targeted cleanup area. The objective of this portion of the snow and ice 
program is to completely remove all snow and ice piles and windrows from the sidewalks and roads 
in the Town Center area. The snow may be hauled away to an offsite location. 
 

SNOW AND ICE OPERATIONAL PLANS 
 

The Village of South Holland has created various levels of responses to winter precipitation events. 
The objective is to provide a guideline in these plans as a point of departure for the requirements 
necessary to manage the actual event. 

 
1.) Pretreatments - Anti-icing is a technique used to prevent the bonding of snow and ice to the 

pavement. Public Works will begin anti-icing approximately 24 hours before a precipitation 
event begins. Conditions need to be favorable for anti-icing to be effective. Anti-icing should not 
take place if rain is forecast prior to the precipitation becoming frozen. This will dilute out the 
treatment and the anti-icing will be ineffective.  The main focus during an anti-icing operation 
are the Main Roads in the Village. Truck LD51 is the primary vehicles for anti-icing and is 
typically used to treat all the main roads, intersections, stop sign locations as well as bridges, 
hills and slopes. One employee is used during anti-icing operations. 
 

2.) Plowing Operations -Snow plowing is the first full response to a winter precipitation event. 
Plowing snow is necessary whenever single snowfall accumulations are expected to exceed 2" in 
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accumulation. Plowing snow is the method used to mechanically remove snow and ice 
accumulations on paved surfaces. The Village of South Holland has 6 large dump trucks and 3 
small dump trucks with plows and salt spreaders. In addition, the Village has 3 pickup trucks 
with plows, 2 front end loaders, 2 skid-steers and 2 other types of equipment to assist in clearing 
roads, parking lots and sidewalks. 

 
a. Level I plowing: This would be an event that has a snowfall range between 2" - 4". In the 

South Holland area this is the most typical type of snow event. South Holland can expect 
to receive 6 to 8 of these types of events in an average season. During a level one plowing 
event, 4 Large Dump Trucks and 3 Small Dump Trucks will be dispatched to their 
designated snow zones and 3 pickup trucks will be dispatched to circles, courts, cul-de-
sacs and eyebrows. Once Main Roads and Residential Streets are cleared and salted, 
trucks will be reassigned for Parking Lots and Alleys. It is estimated that this event may 
be completed within one 8-hour shift and only require one crew. 
 

b. Level II plowing: This would be an event that has a snowfall range between 4" - 8". In 
the South Holland area this is a storm that occurs 1 to 2 times per year. During a level 
two plowing event, 4 Large Dump Trucks and 3 Small Dump Trucks will be dispatched 
to their designated snow zones and 3 pickup trucks will be dispatched to circles, courts, 
cul-de-sacs and eyebrows. Once Main Roads and Residential Streets are cleared and 
salted, trucks will be reassigned for Parking Lots and Alleys. It is estimated that this 
event may be completed within an 8 to 12-hour shift and could require two crews. 

 
c. Level III plowing: This would be an event that has a snowfall range of 8" - 12". This is 

the type of event that South Holland can expect to receive once a year. During a level 
three plowing event, 4 Large Dump Trucks and 3 Small Dump Trucks will be dispatched 
to their designated snow zones and 3 pickup trucks will be dispatched to circles, courts, 
cul-de-sacs and eyebrows. Once Main Roads and Residential Streets are cleared and 
salted, trucks will be reassigned for Parking Lots and Alleys. The Loaders may be used to 
clear snow piles from courts. The Skid Steers and other equipment would be dispatched 
to parking lots and City buildings. It is estimated that this event may be completed within 
a 12 to 24-hour shift and would require two to three crews. 
 

d. Level IV plowing: This is an event that is 12" or more. This kind of event is typically 
historical and would require the full commitment of resources by the Public Works 
Department for both managing the storm and cleaning up after words. During a level four 
plowing event Public Works would dispatch all dump trucks, pickup trucks, skid steers, 
and loaders to plow primary and residential streets around the clock. All 4 Large Dump 
Trucks and 3 Small Dump Trucks will be dispatched to their designated snow zones and 
3 pickup trucks will be dispatched to circles, courts, cul-de-sacs and eyebrows. Once 
Main Roads and Residential Streets are cleared and salted, trucks will be reassigned for 
Parking Lots and Alleys. Parking lots, village buildings, sidewalks and other assets would 
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not be cleared until cleanup of roadways is complete. During a level four event, 
contracted support would most likely be required during and after the event. Significant 
amount of snow hauling would be expected. 
 

3.) Salting Operations - Salting or treating of the streets is usually the last stage of a response to a 
winter precipitation event and is continued throughout the snow or icing event. Frequently, 
salting and minimal plowing is all that is required as a snow and ice response.  During a salting 
event style storm, seven (7) trucks are deployed to all snow zones and residential streets. 
Additional sidewalk equipment and salt spreaders are dispatched to apply salt on sidewalks at 
village properties.  Staffing for a salting event consists of between 7 to 12 staff members. 

 
ORGANIZATIONAL INFORMATION 
 
1.) Training:  

 
The Department of Public Works has an annual training session on snow plowing. Audio and visual 
aids may be used to illustrate some of the techniques discussed during the training. 
 
This training should take place prior to the start of the winter snow plow season and should involve 
everyone who will or could possibly operate equipment for the Department during the winter season. 
While some of the material is rather basic information, it never hurts to review it so that everyone is 
operating under the same premise. 
 
In addition to the formalized classroom type training, a second segment which often may be 
overlooked but is equally as important if not more important than the classroom situation is to 
physically drive the routes. For those operators who have permanent route assignments, time should be 
taken to allow them to drive their route prior to the winter season. They should look out for potential 
hazards such as low hanging branches, raised manholes, etc. The driver should note any hazards that 
can be repaired or corrected prior to winter snow plowing season. If repairs are not made prior to 
winter plowing season, drivers should note any hazards on their snow plowing area map to inform 
substitute drivers. This map should be kept in their trucks at all times so if any other hazards are 
noticed they can be added to the map. A copy of this map must be filed with the Supervisor 
whenever hazards are noted or corrected. 
 

2.) Manpower and Equipment Assignments: 
 
Each Fall the Supervisor develops a Plowing Roster, which contains the names, phone numbers, truck 
number and radio call number of all personnel who have regular assignments during a plowing 
operation. While management tries to keep in mind operator preference for routes and vehicles, 
equipment is generally assigned to routes for specific reasons. The roster also contains names of 
extra personnel (those who do not have regular assignments) who can be called on in an emergency 
to fill vacancies on regular routes due to absences. The Director or Supervisor will adjust as necessary. 
Having the same person on the same route with the same equipment helps develop a familiarity with 
the route, which in turn leads to more efficient plowing.  
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3.) Equipment:  

Prior to the startup of a snow plowing operation, the Director or Supervisor checks with the Fleet 
Maintenance Manager to see if any of the front-line vehicles normally used in the plowing are 
inoperable due to pending repairs. When this happens, replacement vehicles are used. A list of the 
equipment which is used for snow plowing appears in Appendix 1. 
The use of extra or specialized equipment may sometimes be necessary because of events during a 
particular storm. At least one front end loader is used to load salt on dump trucks and the other may 
used to clean up dead ends, circles, courts, cul-de-sacs and eyebrows. The front-end loader used to 
load salt may also be used to clean the Village Hall parking lot. Most of the specialized equipment is 
used after a storm and will be discussed under cleanup operations. 

 
4.) Plowing Routes: 

 
a. General Instructions: There are a series of general instructions that must be given to plow 
operators at the beginning of each operation as a reminder of what must be done. The objective 
should be to clear accumulations of snow and/or ice from the streets and get as close to the 
curb as possible the first time through the streets, so that individuals who must clear their walks 
and driveways are not unnecessarily inconvenienced. Supervisors must check to make sure that 
drivers are plowing close enough to the curb. If not, they should be sent back immediately to re-
do that section of the route that is determined as not being cleaned close enough to the curb. 

 
b. Efficient Plowing for Plow Operators: 

 
1. Be sure to clear all streets from curb to curb. If there is a furrow down the middle of 
the street because of incomplete plowing, make sure it is removed. Get close enough to 
mailboxes so that mail delivery can be made. If the blade is equipped with a plastic plow 
guide, the guide should occasionally be hitting the tops or sides of the boxes. This will 
assure that the trucks are close enough to the curb. 

 
2. Always travel with the blade down when going from one destination to another 
unless the street is clean, there is a mechanical failure or the road on which you are 
traveling is not the responsibility of the Village for winter maintenance. Plow a travel lane 
or clean up to the curb. 

 
3. Be sure to communicate with the Director or Supervisor every hour to give a status update 
of your progress.  Also contact the Director or Supervisor if you must leave the assigned route 
area or have a mechanical breakdown. Being away from your route without prior 
approval may result in disciplinary action if reasons are justified. 

 
4. Any accident or property damage (including parked vehicles, mailboxes, fences etc.) 
must be communicated immediately to the Director or Supervisor. Property damage to 
vehicles must have a Police report filed unless the Police Department approves 
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otherwise because of other emergencies. In this case, be sure that the Director or 
Supervisor has had a chance to investigate before any of the parties leave the scene. 

 
5. Notify the Director or Supervisor when the route is completed before starting clean-
up plowing. It may be necessary to re-assign you to help plow a different route, therefore 
delaying the final clean up on your route. 

 
5.) Zones:  

 
The entire Village has been divided into seven (7) separate zones, each zone has one (1) 
truck assigned. Three pickup trucks with plows perform specialized areas such as dead ends, 
cul-de-sacs and eyebrows. This equipment can be re-assigned if necessary due to the 
breakdowns of other equipment or if another route is not being completed in a timely manner. 
Ten (10) units are, therefore, needed for a complete, fully staffed plowing operation. The 
Director or Supervisor must make every effort by calling all personnel to have a full 
complement of persons and equipment. A list map of the zones is displayed in Appendix 2. 
 
A map is available of each zone that encompasses the entire area to be plowed. Each map 
shall have additional information about the zones attached to it. For example, the proper side 
of the street to push snow, special problems such as driveways close to the ends of dead ends 
to be aware of, a host of similar problems. Streets are plowed in order of priority with Mains 
being first, followed by residential and then alleys and parking lots. Each zone is a separate 
section. This is done in order to make it easier to keep track of where trucks are working, how 
much has been done and what is left to do. It is important that the drivers and Director or 
Supervisor working during the storm communicate regularly with each other. Progress 
reports are necessary so that manpower and equipment can be shifted to where it is needed 
most. 

 
6.) Parking Lots & Cul-de-sacs:  

 
Parking lots and Cul-de-sacs may be plowed by the zone truck, pickup truck, loader or skid steer. 
A list of lots and Cul-de-sacs for which the Village has responsibility, the plow zone on 
which they appear, and any other special notations needed for the winter season can be seen 
on Appendix 3. It is the Department’s policy that parking lots be plowed prior to the time at 
which they are normally used. 

 
Large cul-de-sacs provide a challenge to abutting property owners due to the size of them and 
the lack of area for the snow to be plowed to. It is typical to make one pass in the cul-de-sac 
and push the snow with a straight blade into a lawn area around the perimeter. In some cul-
de-sacs this is not possible due to landscaping or property owners not wanting a large pile of 
snow in their lawn. This results in a significant amount of snow plugging the ends of 
driveways. When the city has received more than four inches of snow the zone truck will 
make the first pass along the curb pushing outward. Subsequent passes shall push the snow 
into a pile in the middle of the cul-de-sac. After the snow storm passes Village crews may 
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remove the piles from the center of the cul-de-sacs. 
 

7.) Alleys:  
 

Alleys throughout the Village are plowed with a small dump truck or pickup truck outfitted with 
a plow. The plow blade is typically set to give equal distribution of snow on each side. It is 
important that speed be reduced while in the confined spaces of alleys. Watch carefully for 
obstructions such as walls, fences, etc., which if damaged will result in expensive claims paid 
by the Village. 

 
8.) Dead Ends:  

 
The job of the regular plow truck in the zone is to open these areas as much as possible 
without blocking driveways or alley openings. For a small cul-de-sac, the best method is to 
back into the bulb and push the snow out and to the side. If the bulb is large enough to make 
the turn, backing may be unnecessary. Do not block driveways. The same is true for dead 
ends. Several of these dead ends have barriers to prevent accidents. Care should be taken 
when plowing snow against these barriers so that they are not damaged. Snow will be pulled 
from the dead ends as time permits. 

 
9.) Recording Progress:  

 
One of the goals is to be able to better chart the progress toward completion of snow 
plowing on a Village wide basis.  This means developing routes that will always be plowed in 
the same manner. This will enable the Director or Supervisor in charge with overseeing the 
operation, to determine the progress of each zone is, even though he does not see the operator. 

 
The Director or Supervisor will be able to keep the administration office informed as to areas 
completed, who in turn will be better able to respond to calls from the public. This process will 
provide everyone with better information from which to answer questions regarding a specific 
plowing operation. In addition, it will be easier to make equipment/manpower re-assignments 
from routes which are completed to those which still have work left to do. 
 
However, the most important objective in reporting progress is to provide for a more 
balanced operation and one which has a better chance of achieving the goal of finishing the 
entire Village at about the same time. Based on past and accurate information, plow power 
should be balanced so as to avoid specific areas always lagging behind or being the last to be 
plowed. 

 
10.) Handling Emergencies:  

 
During a storm, there may be a need to respond to an even greater emergency than just the 
snow on the ground. Calls from the Police or Fire Dispatchers are to be forwarded to the 
Director or Supervisor for disposition immediately. These may include such things as opening 
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pathways or driveways for emergency vehicles on roadways or parking lots that have not yet 
been plowed, or providing access for uniformed personnel for some other type of declared 
emergency. 

 
11.) Snow Clean Up:  

Several important elements are included under the heading of snow clean up.  
 

First, take care of snow islands, areas of snow where vehicles or other obstructions 
prevented the snow from being completely plowed or widening areas where the snow was 
not completely pushed back to the curb. This is also the time to push snow back at 
intersections where there are no sidewalks to block. Caution must be taken not to push snow 
onto fire hydrants or electrical junction boxes or damage other types of street furniture.  

 
1. General Instruction: 

 
a. Clear windrows (plow furrows which might impede traffic from 

corners and intersections). 
b. Be sure that all crosswalks at schools have been cleared. 
c. Clear all right and left turn lanes for their full widths. Also, all school drop-off lanes 

should be cleared. 
d. Make sure that snow is pushed close enough to the curb in front of mailboxes so that 

delivery can take place. 
e. Clear any snow islands (areas which were not plowed the first time because of a 

parked automobile) which remain on the route. 
f. Mark down and make the Director or Supervisor aware of any special problems 

which may exist and need extra attention during daytime clean up following the 
storm. 

g. It is impossible to plow the streets and not leave a furrow across driveway 
approaches. Use good judgement and try not to fill in driveways especially during 
clean up and after the approach has been cleared by the resident. 

h. All snow hazards must be cleared from the route before reporting as complete to 
your Director or Supervisor. 

SNOW ORDINANCES 

In addition to the State Statute, there are several local ordinances which cover snow and ice in the 
Village of South Holland Municipal Code: 

Sec. 10-152. Snowstorm. 

No person shall park any vehicle for a period of time longer than three (3) minutes for 
loading or unloading of passengers or thirty (30) minutes for loading and unloading of 
property at any place, whether designated as a loading zone or not so designated on any street 
at any time after snow begins to fall and for a period of eight (8) hours after snow stops 
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falling, if the snow on the street exceeds two (2) inches in depth; provided, that such eight-
hour parking restriction shall continue during snow removal operations until completed.  
(Code 1960, § 22-63) 

Sec. 17-8. Driveways. 

(d) Maintenance. It is the duty of any person maintaining any driveway to keep the same free 
of snow and ice or any obstruction, and to keep it in good repair where it crosses a public 
sidewalk.  

(Code 1960, §§ 29-16—29-18, 29-20) 

 
DAMAGE COMPLAINTS 
 
Due to the nature of snow plow work, there are going to be times when accidents occur. The first 
priority should be to prevent these occurrences. However, when they do take place, the next response by 
the Director or Supervisor should be to thoroughly investigate the circumstances surrounding the accident 
or property damage. While this may be difficult to do in the middle of a storm, it is important to try and 
get to the scene as soon as possible, so that all of the precipitating events can be accurately recorded. 
The following is a listing of some of the more common types of damage which can occur and 
procedures for investigating/resolving them: 

 
1.) Mailboxes and/or Fences:  

 
Plow truck operators try to make the mailboxes accessible, however on occasion they may knock 
one over or hit one. Operators must report these occurrences to the Director or Supervisor. The 
Director and Supervisor must also realize that mailboxes can be knocked over without the driver 
being aware of the fact. It is important to investigate each and every occurrence. We do not 
replace/repair boxes that were damaged by the snow, only those actually hit by the plow 

 
Reports on either mailboxes or fences may come from a citizen rather than a driver. If this occurs, 
investigate the incident as soon as possible. If it is clear that the damage was done by one of our truck 
plows striking a mailbox, follow the mailbox replacement program guidelines. 

 
If not, have the resident make out a claim form at the Clerk’s Office. Be sure to document each time 
you investigate such damage. The best method is to write up a small report and attach a picture of the 
scene. 

 
It is Village policy to pay for damage done when a mail box or fence has been struck by a Village 
vehicle. However, if the damage was done by the weight of the snow being pushed to the curb or alley 
line, the Village does not honor such a claim. Be sure to keep this in mind during the investigation. 
This makes it very important for residents to clear snow away from their mailboxes. If the snow is 
cleared it allows snow discharged from the plow to flow around the box and post. If there is a lot of 
snow around the post the snow will often push the box directly up and off the mount. 
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2.) Vehicular Damage:  

 
Any time a Village truck is involved in an accident with another vehicle, the appropriate law 
enforcement officials must be notified to investigate at the scene. It is important that all accidents are 
reported to matter how minor. It is a violation of the law if accidents are not reported to the proper 
authorities immediately. The Director or Supervisor should go to the scene and perform his own 
investigation as well as transport the operator involved in the accident to the local testing site for a 
Drug and Alcohol Test in accordance with the IDOT Drug and Alcohol Testing Policy. It is important 
to have a written record on file for any future claims against the Village which may be initiated. 

 
Drivers must also report any damage done to the vehicle they were driving when the accident 
occurred. Fleet Maintenance should be consulted as to whether it is necessary for the truck to be 
brought into the garage immediately or if the damage can be inspected at the end of the operation. 

 
3.) Lawn Damage:  

 
Most lawn damage will occur because a truck’s plow blade rides up and over the curb and rips up the 
sod adjacent to the curb. This occurs more often in early or late snow storms when there is little or 
no frost in the ground. Repairs to sod are made on a complaint basis only. The reason for this is that 
oftentimes if the sod is merely ripped up, it can be replaced in the spring and will take root without 
having to re-lay new sod. 

 
The Supervisor should make a list of any properties where damage claims have been registered and 
are legitimate. These are kept until spring for sod repair. When a resident submits a claim, it should be 
investigated and the resident informed as to if it will be repaired by the Village along with some idea of 
the time frame in which the repairs will be made. 

 
4.) Curb Damage:  

 
Curb damage is also investigated on a complaint basis. If the damage was done by the Village 
plow, the damage should be repaired by the Village. These complaints should also be investigated 
promptly, the owner notified of the disposition and give some idea of when to expect the repair to be 
made. Curb damaged by others, will be billed to that individual. These repairs should be done as 
soon as possible in the construction season. 



New # Year Make Model Plate Vin Plow Spreader Zone
T 1 2022 FORD F250 M205676 1FT7X2BN4NED56136 YES NO Back Up
T 2 2022 FORD F250 1FTBF2B69N EE25246 YES NO Back Up
T 3 2019 FORD F250 M217978 1FTBF2B62KEC34487 YES NO 1,2,3
T 5 2017 FORD F250 M211336 1FTBF2B62HEC03524 YES NO 4,7
T 17 2019 FORD F250 M222765 1FTBF2B67KEG08981 YES NO 5,6
SD 27 2015 FORD F550 M200467 1FDUF5NY5FEB81353 YES YES 3
SD 28 2021 FORD F450 CREW LB 1FDTF4HT8NDA02642 YES YES 4
SD 29 2022 FORD F450 2D SB 1FDUF4HT8NBC15217 YES YES 5
LD 53 2006 INT 7400 Deicing Truck M161928 1HTWDAAR66J224106 YES YES All
LD 55 2009 INT 7400 M209808 1HTWCAARX9J122119 YES YES - V 7
LD 57 2015 INT 7400 M201980 1HTWCAZR5FH715992 YES YES 1
LD 58 2016 INT 7400 M202881 3HAWCAZR8GL293521 YES YES 2
LD 59 2019 INT 7400 M217850 3HAWCTAR5KL414585 YES YES - V 6

Appendix 1
Snow Event Vehicle list
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Appendix 3

Property Type Location Zo
ne

Court / Circle
Robin Lane Court 1
W Forestview Ln Court 1
Wabash Ave Court 1
Wabash Court 1
Dante Dr Court 2
E 153rd Court 2
King Circle 2
Tulip Court 2
Waterman Court 2
E 159th Court - West Side 3
E 159th Pl Circle - East Side 3
E 159th Pl Circle - West Side 3
E 159th Pl Court - West Side 3
E 160th Court - East Side 3
E 160th Court - West Side 3
E159th Court - East Side 3
E159th Pl Court - East Side 3
East Court - 654 E 161st St 3
Marion Court 3
West Court - 622 E 161st St 3
Caryn Circle 4
Drexel Circle 4
E 162nd Pl Court 4
E 164th Court 4
E 164th Pl Court 4
E 164th St Court 4
Ellis Court - At E 163rd Pl 4
Elm Court 4
Evans Court 4
Greenwood Ave Court 4
Joyce Circle 4
Joyce Court 4
Kenwood Court 4
Maple Court 4
Maryland Ave Court 4
Shirley Court 4
University Court 4
Avalon Ave Court 5
Dobson Court 5
E 166th Pl Court 5
E 168th Court 5
E 169th Court 5
E 169th Pl Court 5
Hooks Court 5
Ingleside Ct 5



Kimbark Ave Court 5
Kimbark Court 5
University Court 5
Woodlawn Court 5
Carrington Dr Court 6
Drexel Ave Court 6
E 168th St Court 6
E 170th St Court 6
E 171st Court 6
E 171st Pl Court 6
E 173rd St Court 6
Ellis Court - At E 172nd St 6
Evans Court - 16557 Evans Ct 6
Heritage Dr Court 6
Luella Ave Court 6
Manor Dr Court 6
Royal Court 6
Sterling Court 6
Sunset Court 6
Sunset Lane Court 6
Volbrecht Court 6
Volbrecht Rd Court 6
Windsor Court 6
E 163rd Court 7
Louis Court 7
Thornwood Ct 7
W 167th St Court 7
W 169th St Court 7
Wallace St Circle 7
Wausau Ave Court 7
Woodlawn West Court 7

Eyebrow
E 159th Pl & Wabash Ave Eyebrow 1
E 160th Pl & Prairie Ave Eyebrow 1
E 161st Pl & Wabash Ave Eyebrow 1
E Grandview Dr & E Morningside Dr Eyebrow 1
E 150th Pl & Maryland Ave Eyebrow 2
E 150th Pl & Naughton Dr Eyebrow 2
E 153rd Court & Naughton Dr Eyebrow 2
E 153rd Pl & Ellis Ave Eyebrow 2
E 153rd St Eyebrow 2
E 159th Pl & Marian Dr Eyebrow 3
E 161st Pl & Avalon Ave Eyebrow 3
163rd Pl & Ingleside Ave Eyebrow 4
Betty Lane - Eyebrow North 4
Betty Lane - Eyebrow South 4
E 162nd Pl & Dobson Ave Eyebrow 4
E 163rd Pl & Maryland Ave Eyebrow 4
E 164th Pl & Wausau Ct Eyebrow 4



E 165th St & Maryland Eyebrow 4
E 165th St & Wausau Ct Eyebrow 4
Marie Dr. & Claire Ln EyebrowEyebrow 4
E 166th Pl & Elm St Eyebrow 5
E 166th Pl & Parkside Ave Eyebrow 5
E 166th Pl & Woodlawn E Eyebrow 5
E 167th Pl & Evans Ave Eyebrow 5
E 167th Pl & Kenwood Ave 5
E 167th St & Drexel Ave Eyebrow 5
E 167th St & Ellis Ave Eyebrow 5
E 167th St & Elm St Eyebrow 5
E 167th St & Langley Ave Eyebrow 5
E 167th St & Woodlawn E Eyebrow 5
E 168th Pl & Parkside Ave Eyebrow 5
E 168th Pl & University Ave Eyebrow 5
E 168th Pl & Woodlawn E Eyebrow 5
E 168th St & Elm St Eyebrow 5
E 168th St & Woodlawn E Eyebrow 5
Constance Ave & Bennet Ave Eyebrow 6
E 169th Pl & Carrington Dr Eyebrow 6
E 170th Pl & Cornell Ave Eyebrow 6
E 171st Pl & Yates St Eyebrow 6
E 172nd St & Yates St Eyebrow 6
E 173rd St & Dobson Ave Eyebrow 6
E 170th Pl & Louis Ave Eyebrow 7
E 171st St & Louis Ave Eyebrow 7
E 173rd Pl & Wausau Ct Eyebrow 7

Alleys
DeYoung Grove Alley - 15858 - 15868 Woodlawn Ave - 
(Between Homes on West side of Street) 1
East 162nd St Alley # 1 - 134 - 150 E 162nd St - (Behind homes 
on North side of Street) 1
East Wabash Alley - 15021-15159 Wabash - (Behind homes on 
East side of Street) 1
West Wabash Alley - 15020-15175 Wabash - (Behind homes 
on West side of Street) 1
West Woodlawn Alley - 16124 - 16142 Woodlawn W - (Behind 
homes on West side of Street) 1
East  161st PL Alley - 420 - 475 E 161st Pl - (Behind houses on 
North side of Street) 3
East 162nd St Alley # 2 - 426 - 628 E 162nd St - (Behind 
businesses on North side of Street) 3
East 162nd St Alley # 3 - 630 - 668 E 162nd St - (Behind 
businesses on North side of Street) 3
Park Plaza Alley - 432 - 572 E 161st St - (Behind houses on 
North side of Street) 3
Parkside Ave Alley - 15903 - 15959 Parkside Ave - (Behind 
homes on West side of Street) 3



SOHO Sweets Alley - 16109 - 16137 South Park Ave - (Behind 
propoerty on East side of Street) 3
South Park Alley - 16108 - 16136 South Park Ave - (Behind 
businesses on West side of Street) 3
Aldi Way Alley - 1001 - 1011 162nd St - (Behind businesses on 
South side of Street) 4
Prairie Ave Alley - 16220 - 260 Prairie Ave - (Behind homes on 
West side of Street) 7

Parks
Van O Park - 157th & Orchid 2
Gouwens Park - 16170 Seton Dr 3
Roosevelt Park- 161st @ Louis Ave 3
Veterans Park -  510 E 160th PL 3
Maicach Park - 165th st & Drexel Ave 4
Municipal Park - 16399 South Park Ave 4
Paarlberg Park - 17234 Paxton Ave (and Connector) 6
Thorncreek Park - 17299 E 172nd st 6
Vollbrecht Park -  172nd st & Cornell 6
Bark Central Dog Park- 170th Pl @ Thornwood Dr 7
Dahlenburg Park - 16836 South Park 7
Hollandale Park - 112 E 164th St 7
Thornwood Park- 303 E 171st PL 7

Village Owned Property
Sibley Pump House - 37 Sibley Blvd 1
Heritage House - E 157th St (Included in Van O Park) 2
SOHO Sweets - 16129 South Park Avenue 3
Town Center Commons - Gravel Lot 3
Veteran's Gravel Lot - E 160th Pl @ South Park Ave 3
Wausau Facility - 236 E 161st Pl 3
Municipal Complex & Library - 16226 Wausau Ave 4
Police Department 4
Community Center - 170th St 7
New Public Works Facility - 155 162nd St 7
Public Works Lay Down Yard - 16861 Vincennes 7
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